
)HOWZHOO�3OD\JURXS 

SOD\JURXS�IHOWZHOO#JPDLO�FRP ������������� 

)(/7:(//�3/$<*5283 
�&KDULW\�5HJ��1R���������� 
7+(�:�,��+$//��7+(�%(&.� 
)(/7:(//��7+(7)25'� 
125)2/.��,3����'% 

 

2IVWHG�5HJLVWUDWLRQ�1XPEHU�������� 
&KDULW\�1XPEHU��������� 

ZZZ�IHOWZHOOSOD\JURXS�FRP 



)HOWZHOO�3OD\JURXS 

SOD\JURXS�IHOWZHOO#JPDLO�FRP ������������� 

'DLO\�5RXWLQH�DQG�([SHFWDWLRQV 

)HOWZHOO�3OD\JURXS�LV�KHOG�DW�WKH�:�,��+DOO�RQ�HDFK�ZHHN�GD\�GXULQJ�VFKRRO�WHUP�WLPH�� 

2XU�'DLO\�6HVVLRQV 

0RUQLQJ /XQFK $IWHUQRRQ 

����DP�-������DP ������DP�-������SP �����SP—����SP 

����DP�-������SP  

����DP-����SP 

2XU� QRUPDO� FKDUJHV� DUH� ������ SHU� KRXU�� 7KHUHIRUH�� D� PRUQLQJ� RU� DIWHUQRRQ� VHVVLRQ� FRVWV�
��������OXQFK-FOXE�LV�������SHU�GD\�RU�D�IXOO�GD\�LV�������+DOI�IHHV�DUH�SD\DEOH�LI�WKH�FKLOG�LV�
DEVHQW�IRU�DQ\�UHDVRQ��$OO�SUH-VFKRRO�FKLOGUHQ�DUH�HQWLWOHG�WR�XS�WR����KRXUV�RI�IUHH�FKLOGFDUH�
SHU�ZHHN��VWDUWLQJ�WKH�WHUP�IROORZLQJ�WKHLU�WKLUG�ELUWKGD\��+RZHYHU��VRPH�SDUHQWV�RI���DQG��-
\HDU-ROG�FKLOGUHQ�ZLOO�EH�HOLJLEOH�WR�FODLP�WKH�QHZ�H[WHQGHG���-KRXU�IXQGLQJ�HQWLWOHPHQW��3DU�
HQWV�RI�VRPH��-\HDU�ROGV�DUH�DOVR�HOLJLEOH�WR�FODLP����IUHH�KRXUV�SHU�ZHHN�–�LI�\RX�DUH�HOLJLEOH��
\RX�VKRXOG�UHFHLYH�D�OHWWHU�IURP�WKH�FRXQW\�FRXQFLO�LQIRUPLQJ�\RX�RI�WKLV��7KH\�ZLOO�VHQG�\RX�D�
IRUP�WKDW�\RX�ZLOO�QHHG�WR�ILOO� LQ�DQG�JLYH�WR�XV�DW�3OD\JURXS�GXULQJ�WKH�UHJLVWUDWLRQ�VWDJH�VR�
WKDW�ZH�FDQ�FRQILUP�WKH�HOLJLELOLW\��,I�\RX�UHTXLUH�DQ\�LQIRUPDWLRQ�DERXW�WKLV��SOHDVH�IHHO�IUHH�WR�
FRQWDFW�XV�� 

6HVVLRQDO�RU�IXOO�GD\�FDUH�LV�DYDLODEOH��5HJLVWUDWLRQ�WLPH�ODVWV�IRU����PLQXWHV�DW�WKH�EHJLQQLQJ�RI�
HDFK�VHVVLRQ��DQ\RQH�DUULYLQJ�DIWHU�WKLV�WLPH�IRU�ZKDWHYHU�UHDVRQ��XQOHVV�SUH-DUUDQJHG��ZLOO�QRW�
EH�DGPLWWHG�DV� LW�FDXVHV�GLVUXSWLRQ�� �:KHQ�\RX�GURS�RII�\RXU�FKLOG��SOHDVH�WHOO�D�PHPEHU�RI�
VWDII�LI�VRPHRQH�HOVH�ZLOO�EH�SLFNLQJ�WKHP�XS��3OHDVH�HQVXUH�\RXU�FKLOG�LV�DOZD\V�SLFNHG�XS�RQ�
WLPH�E\�ZKRHYHU�LV�FROOHFWLQJ�WKHP��:H�UHVHUYH�WKH�ULJKW�WR�FKDUJH�SDUHQWV�FDUHUV�IRU�ODWH�FRO�
OHFWLRQ��7KHVH�FKDUJHV�DUH�WR�FRYHU�VWDII�RYHUWLPH�DV�WZR�PHPEHUV�RI�VWDII�KDYH�WR�UHPDLQ�RQ�
WKH�SUHPLVHV�XQWLO�WKH�FKLOG�LV�FROOHFWHG��7KH�FXUUHQW�FKDUJH�IRU�ODWH�FROOHFWLRQ�LV�������SHU�FKLOG�
IRU�HYHU\���PLQXWHV��RU�SDUW�WKHUHRI��DIWHU�WKH�ILUVW���PLQXWHV�WKDW�WKH�SDUHQW�FDUHU�LV�ODWH��DV�
VKRZQ� RQ� WKH� 3OD\JURXS� FORFNV�� :H� DLP� WR� HQVXUH� WKDW� WKHVH� DUH� *07� DFFXUDWH� DQG� DUH�
FKHFNHG�UHJXODUO\��:KHQ�GURSSLQJ�RII�\RXU�FKLOG�IRU�D�VHVVLRQ��SOHDVH�HQWHU�E\�WKH�IURQW�GRRU�
DQG�FKHFN�\RXU�FKLOG�LQ�ZLWK�ZKRHYHU�LV�GRLQJ�WKH�UHJLVWHU�-�DQ\�IHHV�FDQ�EH�SDLG�WR�WKHP�DOVR��
7DNH�\RXU�FKLOG�LQWR�WKH�PDLQ�KDOO�DQG�WKHQ�OHDYH�WKURXJK�WKH�NLWFKHQ��:KHQ�\RX�FROOHFW�\RXU�
FKLOG� IURP�3OD\JURXS� �DW� WKH� HQG�RI� WKH�GD\�� SOHDVH� FRPH� LQ� WKH� IURQW� GRRU� DQG�ZDLW� LQ� WKH�
NLWFKHQ�XQWLO�VWDII�VD\�WKDW�WKH�FKLOGUHQ�DUH�UHDG\�WR�JR�-�SOHDVH�WKHQ�OHDYH�E\�WKH�EDFN�GRRU�DV�
WKLV� LV� VDIHU� IRU� WKH�FKLOGUHQ��$OWHUQDWH�DUUDQJHPHQWV�PD\�EH�PDGH� IRU�HDUOLHU� FROOHFWLRQ� �IRU�
LQVWDQFH�LI�FROOHFWLQJ�DQRWKHU�FKLOG�IURP�VFKRRO���,I�VRPHRQH�RWKHU�WKDQ�WKH�FKLOG¶V�OHJDO�JXDUGL�
DQV�DUH�JRLQJ�WR�SLFN�KLP�KHU�XS�IURP�3OD\JURXS��IRU�VDIHW\�DQG�VHFXULW\�UHDVRQV�\RX�PXVW�OHW�
WKH�VXSHUYLVRU�NQRZ�DW�WKH�VWDUW�RI�WKH�VHVVLRQ��<RX�ZLOO�EH�DVNHG�WR�VLJQ�D�ERRN�VWDWLQJ�WKH�
SHUVRQ¶V�QDPH�DQG�JLYLQJ�WKHP�SHUPLVVLRQ�XQOHVV�WKH\�DUH�DOUHDG\�RQ�\RXU�FKLOG¶V�SLFN�XS�OLVW�� 
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$ERXW�RXU�3OD\JURXS 

:H�DUH�D�UHJLVWHUHG�FKDULW\�DQG�YROXQWDU\�RUJDQLVDWLRQ��UXQ�E\�D�FRPPLWWHH�IRUPHG�IURP�WKH�
SDUHQWV�DQG�JXDUGLDQV�RI�WKH�FKLOGUHQ�DWWHQGLQJ�DQG�RFFDVLRQDOO\�LQWHUHVWHG�IULHQGV��1HZ�SDU�
HQWV�JXDUGLDQV�DUH�DOZD\V�ZHOFRPH�WR�DWWHQG�FRPPLWWHH�PHHWLQJV�-�GHWDLOV�RI�ZKLFK�FDQ�EH�
IRXQG�LQ�RXU�UHJXODU�QHZVOHWWHU�DQG�GLVSOD\HG�RQ�WKH�QRWLFH�ERDUG�LQ�WKH�NLWFKHQ��$V�D�FKDULW\��
WKH�RQO\�UHJXODU�PRQH\�ZH�UHFHLYH�LV�WKH�LQFRPH�IURP�\RXU�FKLOG¶V�IHHV��:H�GR�QRW�UHFHLYH�DQ\�
RWKHU�PRQH\�WRZDUGV�ZDJHV��XSNHHS�RI�WKH�KDOO��VXSSOLHV��HTXLSPHQW��FKLOGUHQ
V�WULSV�HWF��WKHUH�
IRUH�ZH�DUH�RQO\�DEOH�WR�NHHS�RXU�IHHV�VR�ORZ�EHFDXVH�ZH�IXQGUDLVH��$V�SDUHQWV�JXDUGLDQV�\RX�
ZLOO�EH�DVNHG�WR�KHOS�RXW�RFFDVLRQDOO\�-�LI�ZH�GR�QRW�KDYH�JRRG�SDUHQW�VXSSRUW�IRU�RXU�IXQGUDLV�
LQJ�HYHQWV�ZH�PD\�KDYH�WR�FRQVLGHU�UDLVLQJ�RXU�IHHV�WR�EH�DEOH�WR�PDLQWDLQ�WKH�H[FHOOHQW�VWDQG�
DUG�RI�FDUH�WKDW�ZH�RIIHU��VR�SOHDVH�VXSSRUW�XV�ZKHQHYHU�\RX�FDQ� 

3OHDVH�UHPHPEHU�WKDW�ZH�KDYH�D�VHW�RI�SROLFLHV��SURFHGXUHV�DQG�D�FRQVWLWXWLRQ�WKDW�ZH�IROORZ��$�
SDSHU�FRS\�LV�NHSW�DW�WKH�VHWWLQJ—SOHDVH�DVN�D�PHPEHU�RI�VWDII�LI�\RX�ZRXOG�OLNH�WR�WDNH�WKHP�
KRPH�WR�UHDG��7KHVH�DUH�UHYLHZHG�DQG�XSGDWHG�UHJXODUO\�DQG�FDQ�DOVR�EH�DFFHVVHG�YLD�RXU�ZHE�
VLWH��ZZZ�IHOWZHOOSOD\JURXS�FRP��7KHUH�LV�DQ�RSWLRQDO�XQLIRUP�DYDLODEOH�WR�SXUFKDVH��UHG�W-
VKLUWV�DQG�VZHDWVKLUWV�ZLWK�RXU�QHZ�3OD\JURXS�ORJR�RQ��7KHVH�FDQ�EH�IRXQG�RQOLQH�IURP�0\&ORWK�
LQJ���KWWSV���P\FORWKLQJ�FRP�IHOWZHOO-SOD\JURXS������VFKRRO���DW�D�UHDVRQDEOH�FRVW�DQG�ZH�NHHS�
D�OLPLWHG�VWRFN�DW�3OD\JURXS�WRR� 
2Q�RFFDVLRQV�\RX�PD\�KHDU�DERXW��RU�VHH�IRU�\RXUVHOI��FKLOGUHQ�WKDW�DWWHQG�RXU�VHWWLQJ�EHKDYLQJ�
LQ�D�ZD\�WKDW�\RX�GR�QRW�DJUHH�ZLWK��<RX�PD\�DOVR�IHHO�WKDW�QRW�HQRXJK��RU�QRWKLQJ�DW�DOO��LV�
GRQH�DERXW�WKHVH�EHKDYLRXUV�RU�DERXW�FKLOGUHQ�WKDW�DUH�RIWHQ�ODEHOOHG�DV�QDXJKW\��D�SUREOHP�RU�
D�EXOO\��KRZHYHU�SOHDVH�EH�DZDUH�WKDW�ZH�KDYH�D�GXW\�RI�FDUH�WR�DOO�WKH�FKLOGUHQ�WKDW�DWWHQG�RXU�
VHWWLQJ�DQG�WKDW�ZH�ZRUN�WKURXJK�D�QXPEHU�RI�VWUDWHJLHV�WR�GHDO�ZLWK�XQZDQWHG�EHKDYLRXU��&KLO�
GUHQ�GHYHORS�DW�GLIIHUHQW�VWDJHV�DQG�RIWHQ�
EDG
�RU�
GLIILFXOW
�EHKDYLRXU�LV�D�VLJQ�RI�IUXVWUDWLRQ�RU�
HPRWLRQDO�VWUHVV��6RPH�FKLOGUHQ�KDYH�VSHFLDO�HGXFDWLRQDO�QHHGV��6(1��ZKLFK�FRXOG�KLQGHU�WKHLU�
SK\VLFDO��VRFLDO��HPRWLRQDO�RU�HGXFDWLRQDO�SURJUHVV��EXW�WKHVH�PD\�QRW�EH�HDVLO\�LGHQWLILDEOH�DQG�
\RX�PD\�QRW�EH�DZDUH�RI�DQ\�VXFK�LVVXHV�WKDW�D�FKLOG�KDV��:H�XQGHUVWDQG�WKDW�6(1�LV�QRW�DQ�H[�
FXVH�IRU�XQZDQWHG�EHKDYLRXU�EXW�LW�FDQ�RIWHQ�RIIHU�DQ�H[SODQDWLRQ�WR�WKH�FDXVH�RI�WKH�EHKDYLRXU��
:H�FDQQRW�JHQHUDOO\�LQIRUP�SDUHQWV�ZKHWKHU�RU�QRW�D�FKLOG�WKDW�DWWHQGV�RXU�VHWWLQJ�KDV�EHKDY�
LRXUDO�LVVXHV�-�RIWHQ�D�GLDJQRVLV�LV�QRW�PDGH�XQWLO�ODWHU�LQ�D�FKLOG
V��OLIH�-�KRZHYHU�LI�\RX�DUH�FRQ�
FHUQHG�WKDW�\RXU�FKLOG�VHHPV�WR�UHJXODUO\�FODVK�ZLWK�DQRWKHU�SDUWLFXODU�FKLOG�JURXS�RI�FKLOGUHQ��
SOHDVH�FRPH�DQG�VSHDN�WR�XV�GLUHFWO\��LQ�FRQILGHQFH��:H�UHDOLVH�WKDW�LI�\RXU�FKLOG�FRPHV�KRPH�
VWDWLQJ�WKDW�WKH\�KDYH�DJDLQ�KDG�D�SUREOHP�ZLWK�RQH�SDUWLFXODU�FKLOG�LW�PD\�IHHO�OLNH�\RXU�FKLOG�LV�
EHLQJ�SLFNHG�RQ��3OHDVH�LQVWLO�XSRQ�\RXU�FKLOG�WKH�QHHG�WR�WHOO�DQ�DGXOW�DERXW�DQ\WKLQJ�WKDW�XS�
VHWV�WKHP�DW�3OD\JURXS��$OWKRXJK�ZH�DOPRVW�DOZD\V�KDYH�PRUH�DGXOWV�LQ�D�VHWWLQJ�WKDQ�LV�OHJDOO\�
QHFHVVDU\��DV�SDUHQWV�\RX�NQRZ�WKDW�HYHU\�FKLOG�FDQQRW�EH�ZDWFKHG�HYHU\�PLQXWH�RI�HYHU\�GD\�
DQG�VRPHWLPHV�DW�3OD\JURXS�LQFLGHQWV�KDSSHQ�WKDW�DUH�QRW�FOHDUO\�ZLWQHVVHG�E\�D�VWDII�PHPEHU��
,Q�WKHVH�LQVWDQFHV��WKH�VDPH�DV�ZKHQ�D�FKLOG�KXUWV�WKHPVHOYHV�EXW�FRQWLQXHV�WR�SOD\��ZH�DUH�QRW�
DZDUH�RI�ZKDW�KDV�KDSSHQHG�XQOHVV�WKH\�FRPH�DQG�WHOO�RU�VKRZ�XV�� 
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3OD\LQJ�DQG�/HDUQLQJ� 
DW�3OD\JURXS 

$W�HDFK�VHVVLRQ�WKHUH�ZLOO�EH�DW�OHDVW���TXDOLILHG�FKLOGFDUH�ZRUNHU�DQG�HQRXJK�VWDII�WR�DGKHUH�WR�
WKH�FRUUHFW�DGXOW���FKLOG�UDWLR�� 

��DGXOW����FKLOGUHQ�XQGHU����\HDUV�ROG ��DGXOW����FKLOGUHQ�RYHU���\HDUV�ROG 
  

(DFK�FKLOG��RQ� MRLQLQJ�RXU�3OD\JURXS�� LV�DVVLJQHG�D�.H\�3HUVRQ��$OWKRXJK�\RXU�FKLOG
V�DOORFDWHG�
.H\�3HUVRQ�PD\�FKDQJH�GXULQJ�WKH�WLPH�\RXU�FKLOG� LV�ZLWK�XV��HDFK�.H\�3HUVRQ�GXWLHV�DUH� WKH�
VDPH��7KH\�KDYH�D�VSHFLDO� UHVSRQVLELOLW\� IRU�D�VPDOO�JURXS�RI�FKLOGUHQ�DQG�ZLOO�HQVXUH� WKDW� WKH�
QHHGV�RI�HDFK�FKLOG�DUH�UHFRJQLVHG�ZLWKLQ�WKH�3OD\JURXS�UHFRUGV�DQG�PRQLWRU�WKH�FKLOG¶V�SURJUHVV�� 
+RZHYHU��D�.H\�3HUVRQ�GRHV�QRW�VKDGRZ�WKHLU�DOORFDWHG�FKLOGUHQ�WKURXJKRXW� WKH�VHVVLRQ�� OLDLVH�
ZLWK�RQO\�WKHLU�NH\�JURXS�RI�FKLOGUHQ��RU�SUHYHQW�RWKHU�DGXOWV�IURP�GHYHORSLQJ�D�UHODWLRQVKLS�ZLWK�
WKHLU�NH\�FKLOGUHQ�-�DOO�VWDII�DUH�DEOH�WR�DVVLVW�DQ\�FKLOG�RU�SDUHQW�DW�DQ\�WLPH��7KH\�ZLOO�DVVLVW�WKH�
FKLOG� LQ� VHWWOLQJ� LQWR� WKH� 3OD\JURXS�� OLDLVH� ZLWK� SDUHQWV�JXDUGLDQV�� REVHUYH�� NHHS� UHFRUGV� DQG�
PRQLWRU�WKH�FKLOG¶V�SURJUHVV�� 

 
,W�LV�RXU�DLP�WKDW�HDFK�VHVVLRQ�ZH�SURYLGH�ZLOO�LQFOXGH�D�ZLGH�YDULHW\�RI�DFWLYLWLHV�WKDW�ZLOO�VWLPX�
ODWH��FKDOOHQJH�DQG�HQFRXUDJH�FKLOGUHQ�WR�OHDUQ�WKURXJK�WKH�PHGLXP�RI�SOD\��:H�SURYLGH�IUHH-
IORZ�SOD\�DFWLYLWLHV�WKDW�DUH�ERWK�FKLOG�LQLWLDWHG�DQG�DGXOW�OHG�VXFK�DV� 

· 3X]]OHV��JDPHV��SOD\�GRXJK��UROH�SOD\��ZDWHU�	�VDQG�SOD\��SDLQWLQJ��KDQGOLQJ�RI�QDWXUDO�PDWH�
ULDOV��FXWWLQJ��JOXLQJ��GDQFH��PXVLFDO�LQVWUXPHQWV�	�SXSSHWU\�WR�QDPH�EXW�D�IHZ� 

· $�IUHH�PLG-VHVVLRQ�VQDFN�LV�SURYLGHG��RFFDVLRQDOO\�FKRVHQ�DQG�PDGH�E\�WKH�FKLOGUHQ�WKHP�
VHOYHV���7KHUH�DUH�DW�OHDVW���FKRLFHV�RI�GULQNV�DQG�VQDFNV�DYDLODEOH��'ULQNLQJ�ZDWHU�LV�DYDLOD�
EOH�-�ERWK�LQGRRUV�DQG�RXWGRRUV�-�WKURXJKRXW�DOO�VHVVLRQV� 

· 7KHUH�DUH�WUROOH\V�SURYLGHG�WKURXJKRXW�WKH�URRP�RIIHULQJ�D�ZLGH�VHOHFWLRQ�RI�DFWLYLWLHV�VR�WKDW�
WKH�FKLOGUHQ�FDQ�LQGHSHQGHQWO\�H[FKDQJH�DQG�DOWHUQDWH�EHWZHHQ�WKHP� 

· :H�DOVR�KDYH�D�FRPIRUWDEOH�TXLHW�DUHD�DYDLODEOH�ZLWK�FXVKLRQV��,I�FKLOGUHQ�ZDQW�WR�VLW�TXLHWO\�
RU�QDS�WKH\�DUH�DEOH�WR�GR�VR�� 

(DFK�FKLOG�KDV�WKHLU�RZQ�µSLJHRQ�SRFNHW¶�KDQJLQJ�RQ�WKH�ZDOO�LQ�WKH�PDLQ�KDOO�ZKHUH�WKH\�FDQ�SXW�
WKH�GUDZLQJV�HWF��WKDW�WKH\�GR�GXULQJ�WKH�GD\��3OHDVH�FKHFN�\RXU�FKLOG¶V�UHJXODUO\�DQG�WDNH�WKHLU�
PDVWHUSLHFHV�KRPH�ZLWK�\RX� 

:H�RIWHQ�VSHQG�WLPH�GXULQJ�VHVVLRQV�ZRUNLQJ�WRJHWKHU�DV�D�JURXS��HLWKHU�LQ�VWRU\�WLPH��PXVLF�
DQG�PRYHPHQW��JDPHV�RU�JURXS�GLVFXVVLRQV��7KLV�KHOSV�WR�EXLOG�UHODWLRQVKLSV��LQGLYLGXDO�FRQIL�
GHQFH��FR-RSHUDWLRQ�DQG�UHVSHFW�IRU�RWKHUV��,W�DOVR�JLYHV�WKH�FKLOGUHQ�DQ�RSSRUWXQLW\�WR�VKDUH�
WKHLU�H[SHULHQFHV�WRJHWKHU�DQG�EHJLQV�WKH�SURFHVV�RI�VLWWLQJ��OLVWHQLQJ�DQG�WDNLQJ�WXUQV��ZKLFK�
LV�LQHYLWDEOH�LQ�WKHLU�VFKRRO�\HDUV� 
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$V�SUHYLRXVO\�H[SODLQHG�LQ�\RXU�UHJLVWUDWLRQ�SDFN��DOO�UHJLVWHUHG�SURYLGHUV�RI�(DUO\�
<HDUV�FDUH�DUH�UHTXLUHG�WR�XVH�7KH�(DUO\�<HDUV�)RXQGDWLRQ�6WDJH��(<)6��VWDWXWRU\�
IUDPHZRUN��7KLV�VHWV�VWDQGDUGV�IRU�WKH�GHYHORSPHQW��OHDUQLQJ�DQG�FDUH�RI�FKLOGUHQ�
IURP�ELUWK�WR�ILYH��,W�LV�EDVHG�DURXQG���WKHPHV��HDFK�OLQNHG�WR�DQ�LPSRUWDQW�SULQFLSOH��
7KH\�DUH� 

3OD\LQJ�DQG�/HDUQLQJ�DW�
3OD\JURXS��(<)6�)UDPHZRUN� 

7+(�81,48(�&+,/' 

(<)6�SULQFLSOH��(YHU\�FKLOG�LV�D� 
FRPSHWHQW�OHDUQHU�IURP�ELUWK��ZKR�FDQ�
EH�UHVLOLHQW��FDSDEOH��FRQILGHQW�DQG� 

VHOI-DVVXUHG� 

7KLV�SULQFLSOH�FHOHEUDWHV�WKH�XQLTXHQHVV�
RI�HYHU\�FKLOG�	�XUJHV�SUDFWLWLRQHUV�WR�
WDNH�WKH�WLPH�WR�REVHUYH��OLVWHQ�	�WXQH�
LQ��WR�XQGHUVWDQG�ZKDW�LW�LV�WKDW�PDNHV�
HDFK�FKLOG�WLFN��$V�FKLOGUHQ¶V�VWUHQJWKV��
LQWHUHVWV��SUHIHUHQFHV�DQG�GLIIHUHQW� 
GHYHORSPHQWDO�SDWKZD\V�EHJLQ�WR� 
XQIROG��SUDFWLWLRQHUV�FDQ�SODQ� 

UHVSRQVLYHO\�WR�FDSWXUH�H[SHULHQFHV�
WKDW�DUH�PHDQLQJIXO�DQG�WDLORUHG�WR� 

LQGLYLGXDO�QHHGV� 

326,7,9(�5(/$7,216+,36 

(<)6�3ULQFLSOH��&KLOGUHQ�OHDUQ�WR�EH�VWURQJ�
DQG�LQGHSHQGHQW�IURP�D�EDVH�RI�ORYLQJ�DQG�
VHFXUH�UHODWLRQVKLSV�ZLWK�SDUHQWV�DQG�RU�D�

NH\�SHUVRQ� 

&UHDWLQJ�D�VHFXUH�HPRWLRQDO�HQYLURQPHQW�LV�
SDUDPRXQW�LI�HYHU\RQH�LQ�WKH�VHWWLQJ�LV�WR�

IORXULVK��1R-RQH�OHDUQV�HIIHFWLYHO\�ZKHQ�WKH\�
DUH�ZRUULHG�RU�DIUDLG�	�HYHU\RQH�VKRXOG�EH�
DEOH�WR�WU\�QHZ�H[SHULHQFHV��H[SORUH�QHZ�UH�
VRXUFHV�DQG�VKDUH�WKHLU�WKRXJKWV�	�IHHOLQJV�
LQ�DQ�DWPRVSKHUH�RI�PXWXDO�WUXVW�DQG�UH�

VSHFW��:KHQ�ZH�DUH�HQFRXUDJHG�WR�WKLQN�FUH�
DWLYHO\�DQG�NQRZ�WKDW�RXU�LGHDV�DQG�FRQWUL�
EXWLRQV�ZLOO�EH�YDOXHG��ZH�GHYHORS�SRVLWLYH�
DWWLWXGHV�WR�OHDUQLQJ�DQG�FRQILGHQFH�LQ�RXU�
VHOYHV�DV�OHDUQHUV��0LVWDNHV�DUH�WKHQ�VHHQ�LQ�

D�SRVLWLYH�OLJKW��DV�D�QDWXUDO�SDUW�RI�WKH�
OHDUQLQJ�MRXUQH\�DQG�DQ�RSSRUWXQLW\�WR�JURZ�

DQG�OHDUQ��UDWKHU�WKDQ�VRPHWKLQJ� 
WR�EH�DVKDPHG�RI�� 

(1$%/,1*�(19,5210(176 

(<)6�SULQFLSOH��7KH�HQYLURQPHQW�SOD\V�
D�NH\�UROH�LQ�VXSSRUWLQJ�	�H[WHQGLQJ�
FKLOGUHQ¶V�GHYHORSPHQW�	�OHDUQLQJ� 

7KH�(<)6�DFNQRZOHGJHV�WKH�FULWLFDO� 
LPSRUWDQFH�RI�ERWK�WKH�HPRWLRQDO�DQG�
WKH�SK\VLFDO�HQYLURQPHQW��:H�DLP�WR�

HQVXUH�WKDW�WKHUH�DUH�VXIILFLHQW� 
RSSRUWXQLWLHV�IRU�WKH�FKLOGUHQ�WR�JHW�
GHHSO\�LQYROYHG��GLVFRYHU�QHZ�OLQHV�RI�
HQTXLU\��H[SHULPHQW��H[SORUH��UHSUHVHQW�
WKHLU�WKLQNLQJ�DQG�VROYH�SUREOHPV��7KLV�
HQDEOHV�XV�WR�VHH�WKH�HQYLURQPHQW�IURP�
WKH�FKLOG¶V�SRLQW�RI�YLHZ�DQG�UHIOHFW�RQ�
WKH�SRVVLELOLWLHV�WKDW�LW�KDV�WR�RIIHU� 

/($51,1*�	�'(9(/230(17 

(<)6�3ULQFLSOH��&KLOGUHQ�GHYHORS�DQG�
OHDUQ�LQ�GLIIHUHQW�ZD\V�DQG�DW�GLIIHUHQW�

UDWHV��$OO�DUHDV�RI�OHDUQLQJ�DQG� 
GHYHORSPHQW�DUH�HTXDOO\�LPSRUWDQW�DQG�

LQWHU-FRQQHFWHG� 

&KLOGUHQ�OHDUQ�IURP�HYHU\WKLQJ�WKH\�GR�
DQG�RQH�RI�WKH�EHVW�ZD\V�IRU�WKLV�WR� 
KDSSHQ�LV�WKURXJK�FDUHIXOO\�SODQQHG��
SOD\�EDVHG�H[SHULHQFHV�WKDW�VWDUW�ZLWK�

WKHLU�VWUHQJWKV��LQWHUHVWV�DQG� 
FDSDELOLWLHV��,W�DFNQRZOHGJHV�WKDW�\RXQJ�
FKLOGUHQ�DUH�DFWLYH�OHDUQHUV�DQG�WKDW�WKH\�
QHHG�RSSRUWXQLWLHV�WR�H[SORUH�DQG�PDNH�

VHQVH�RI�WKH�ZRUOG��VXSSRUWHG�E\� 
NQRZOHGJHDEOH��LQWHUHVWHG�DQG�VHQVLWLYH�

DGXOWV�� 

ZZZ�IHOWZHOOSOD\JURXS�FRP 



)HOWZHOO�3OD\JURXS 

SOD\JURXS�IHOWZHOO#JPDLO�FRP ������������� 

+RPH�&RUQHU-5ROH�3OD\�	�'HQ�0DNLQJ 
&KLOGUHQ�ORYH�WR�GUHVV�XS�	�SUHWHQG��7KH�KRPH�FRUQHU�DQG�GHQ�DUHDV�SURYLGH�WKH�VFRSH�WR�GR�
WKLV��7KH\�FDQ�XVH�WKLV�DV�DQ�RSSRUWXQLW\�WR�DFW�RXW�WKHLU�RZQ�H[SHULHQFHV�DQG�KRPH�OLIH�DV�ZHOO�
DV�LQYROYH�RWKHUV�LQ�WKHLU�IXQ��:H�RIWHQ�FKDQJH�WKH�DUHDV� 
WUDQVIRUPLQJ�WKHP�LQWR�GLIIHUHQW�W\SHV�RI�VKRSV��D�UHVWDXUDQW��SRVW�RIILFH��OLEUDU\��FDPS�DUHD��
VHDVLGH�VFHQH��HWF��7KLV�KHOSV�WKH�FKLOGUHQ�WR�H[SORUH��EH�LPDJLQDWLYH�ZKLOH�EXLOGLQJ�DQG�H[�
SDQGLQJ�WKHLU�NQRZOHGJH�RI�WKH�ZRUOG�WKH\�OLYH�LQ�� 

&RQVWUXFWLRQDO�3OD\ 
+DQGOLQJ�DQG�SOD\LQJ�ZLWK�PDQLSXODWLYH�WR\V�VXFK�DV�/HJR��VWLFNOH�EULFNV��SHJERDUGV�DQG�SX]�
]OHV�QRW�RQO\�VWUHQJWKHQV�DQG�VWLPXODWHV�FKLOGUHQ
V�VPDOOHU�PXVFOHV�EXW�DOVR�KHOSV�WR�OD\�WKH�
IRXQGDWLRQV�IRU�PDWKV��VRUWLQJ��FRPSDULQJ��EXLOGLQJ�DQG�FRXQWLQJ�DOO�FRPH�LQWR�SOD\�ZKHQ�FRQ�
VWUXFWLRQ�LV�JRLQJ�RQ��6LPSOH�SUH-PDWK�FRQFHSWV�VXFK�DV�VPDOOHU��ELJJHU��RYHU��XQGHU��ORQJHU��
VKRUWHU��HWF��DUH�DOO�H[SHULHQFHG�ZKHQ�XVLQJ�FRQVWUXFWLRQDO�WR\V��&KLOGUHQ�OHDUQ�DERXW�VL]H��
VKDSH�DQG�FRORXU�ZKLOVW�EHLQJ�HQFRXUDJHG�WR�GR�VLPSOH�DGGLWLRQ�DQG�VXEWUDFWLRQ�DV�WKH\�SOD\� 

3K\VLFDO�3OD\ 
&OLPELQJ��VOLGLQJ��UXQQLQJ��MXPSLQJ��ULGLQJ�ELNHV�DQG�WKURZLQJ�EDOOV�DUH�DOO�LPSRUWDQW�WR�\RXQJ�
FKLOGUHQ�DV�WKH\�JURZ��&KLOGUHQ�KDYH�ORWV�RI�HQHUJ\�WR�XVH�XS��RIIHULQJ�DFWLYLWLHV�WKDW�SURYLGH�DQ�
RSSRUWXQLW\�WR�GR�WKLV�VDIHO\�DQG�HQMR\DEO\��KHOSV�D�FKLOG�WR�GHYHORS�VHOI-FRQILGHQFH��D�VHQVH�RI�
EDODQFH�DQG�FR-RUGLQDWLRQ�ZKLOH�DOVR�EXLOGLQJ�DQ�DZDUHQHVV�RI�VSDFH�DQG�VSHHG�� 

0DUN�0DNLQJ 
7KHUH�DUH�DOZD\V�PDWHULDOV�DYDLODEOH�IRU�FKLOGUHQ�WR�
PDUN�PDNH
�-�EH�LW�ZLWK�SHQV��SHQFLOV��
FKDON�RU�RWKHU�ZULWLQJ�PDWHULDOV��:H�NQRZ�WKDW�LQ�RUGHU�IRU�FKLOGUHQ�WR�EXLOG�SUH-ZULWLQJ�VNLOOV�
WKH\�PXVW�EH�JLYHQ�WKH�RSSRUWXQLWLHV�WR�SUDFWLFH�PDNLQJ�VTXLJJOHV��IRUPLQJ�OHWWHUV��GUDZLQJ�
DQG�KDQGOLQJ�ZULWLQJ�HTXLSPHQW��7KH�SURFHVV�RI�ZULWLQJ�LV�HDV\�WR�IROORZ��2QFH�WKH�FKLOG�KDV�
WDNHQ�DQ�LQWHUHVW�LQ�ZULWLQJ�DQG�GUDZLQJ��ZKLFK�GRHV�QRW�DOZD\V�KDSSHQ�IRU�HDFK�FKLOG�DW�WKH�
VDPH�WLPH���VTXLJJOHV��OLQHV��FLUFXODU�VKDSHV�DQG�GRWV�VRRQ�WXUQ�LQWR�OHWWHUV�RI�WKHLU�QDPH�DQG�
DOVR�QXPEHUV��&KLOGUHQ�QHHG�D�ORW�RI�SUDLVH��QRW�SUHVVXUH��ZKHQ�WDFNOLQJ�SUH-OLWHUDF\�VNLOOV��
+DQGOLQJ�D�SHQFLO�LV�D�FKDOOHQJH�LQ�LWVHOI�DQG�SUDLVH�DQG�HQFRXUDJHPHQW�WR�NHHS�WU\LQJ�DUH�JUHDW�
LQFHQWLYHV�WR�D�FKLOG�HVSHFLDOO\�LI�LW�FRPHV�IURP�WKH�SHRSOH�WKH\�ORYH��:H�XVH�RWKHU�IRUPV�RI�
ZULWLQJ��WRR��VXFK�DV�W\SHZULWHUV�FRPSXWHUV��VWDPSLQJ�OHWWHUV�DQG�VSRQJH�SDLQWLQJ�ZLWK�OHWWHUV��
VR�WKDW�FKLOGUHQ�EHJLQ�WR�UHDOLVH�WKDW�ZULWLQJ�LV�QRW�UHVWULFWHG�WR�SDSHU�DQG�SHQ�RQO\� 

0DQLSXODWLYH�0HGLXPV 
'RXJK��SOD\�GRXJK��FOD\�DQG�SODVWLFLQH�DUH�EULOOLDQW�WRROV�IRU�LPDJLQDWLYH�DQG�FUHDWLYH�SOD\��
7KH\�LQLWLDWH�ORWV�RI�FRQYHUVDWLRQ�DQG�DUH�JUHDW�UHODWLRQVKLS�EXLOGHUV��&KLOGUHQ�DUH�IXOO�RI�QHZ�
LGHDV�DQG�FUHDWLRQV��'RXJK�DQG�RWKHU�PDOOHDEOH�REMHFWV�FDQ�KHOS�WKHP�WR�H[SUHVV�WKRVH�LGHDV�
DQG�WKHLU�H[SHULHQFHV��&KLOGUHQ�HQMR\�WKH�YDULHWLHV�RI�GRXJK�ZH�SURYLGH�-�VRPH�DUH�VWLFN\�DQG�
VWUHWFK\�ZKHUHDV�RWKHUV�DUH�KDUG�DQG�OHVV�SOLDEOH��EXW�FKLOGUHQ�DOZD\V�HQMR\�WKH�RSSRUWXQLW\�WR�
VWUHWFK��WZLVW��FXW�DQG�VKDSH�GRXJK�� 

$�3OD\JURXS�HQYLURQPHQW�HQFRXUDJHV�FKLOGUHQ�WR�GHYHORS�VRFLDOO\��HPRWLRQDOO\��SK\VLFDOO\�DQG�
LQWHOOHFWXDOO\��,W�LV�RXU�JRDO�WR�SURYLGH�\RXU�FKLOG�ZLWK�WKH�PD[LPXP�RSSRUWXQLWLHV�WKURXJK�
SOD\��LQ�DQ�HQYLURQPHQW�WKDW�LV�QRQ-WKUHDWHQLQJ��VDIH��VWLPXODWLQJ�DQG�LQWHUHVWLQJ�� 
$V�D�3OD\JURXS�ZH�IROORZ�WKH�(<)6�FXUULFXOXP�DV�GHWDLOHG�HDUOLHU��:H�HQFRXUDJH�DQG�SURPRWH�
PD[LPXP�OHDUQLQJ�WKURXJK�SOD\�DQG�IXQ��7KH�IROORZLQJ�OLVW�RI�DFWLYLWLHV��ZKLFK�ZLOO�EH�SURYLGHG�
GXULQJ�\RXU�FKLOG¶V�VWD\�ZLWK�XV��ZLOO�LQIRUP�\RX�RI�KRZ�ZH�LQWHQG�WR�DFKLHYH�WKLV� 
 

3OD\LQJ�DQG�/HDUQLQJ� 
DW�3OD\JURXS 

ZZZ�IHOWZHOOSOD\JURXS�FRP 



)HOWZHOO�3OD\JURXS 

SOD\JURXS�IHOWZHOO#JPDLO�FRP ������������� 

3DLQWLQJ��'UDZLQJ�	�&RORXULQJ 
&KLOGUHQ¶V�DELOLW\�WR�OHDUQ�WKURXJK�FUHDWLYLW\�LV�ERXQGOHVV��$UW�HQKDQFHV�D�FKLOG
V�DELOLW\�WR�OHDUQ�
FRORXUV�DQG�WH[WXUHV��$W�3OD\JURXS�WKH�FKLOGUHQ�DUH�XQUHVWULFWHG�LQ�WKHLU�XVH�RI�FRORXU�DQG�GH�
VLJQ��7KH\�DUH�IUHH�WR�H[SUHVV�WKHLU�WKRXJKWV�DQG�SUHIHUHQFHV�WKURXJK�DUWLVWLF�PHDQV��'R�QRW�
EH�GLVFRXUDJHG�LI�\RXU�FKLOG�EULQJV�KRPH�SDLQWLQJV�WKDW�KDYH�PXOWL-FRORXUHG�VNLHV�RU�UHG�JUDVV�
HWF��DV�H[SORUDWLRQ�DV�LQGLYLGXDOLW\�WKURXJK�FRORXU�LV�HQFRXUDJHG�KHUH��&KLOGUHQ�VHH�WKURXJK�
PDJLFDO�H\HV�DQG�SDLQW�ZKDW¶V�LQ�WKHLU�PLQG��QRW�QHFHVVDULO\�ZKDW�ZH�VHH��3DLQWLQJ�IRU�LQVWDQFH�
LV�QRW�OLPLWHG�WR�EUXVKHV�DQG�VSRQJHV��FKLOGUHQ�OLNH�WR�H[SORUH�DQG�H[SHULPHQW�ZLWK�SDLQW�VR�ZH�
JLYH�LW�WH[WXUH�E\�DGGLQJ�IORXU��PDNH�LW�VKLQ\�E\�DGGLQJ�VXJDU�RU�ZDWHU�LW�GRZQ�WR�GR�ZDWHU�
SDLQWLQJV��/HWWLQJ�FKLOGUHQ�EH�IUHH�WR�H[SORUH�DQG�H[SHULHQFH�WKH�PDJLF�RI�SDLQW��FUHDWHV�D�JUHDW�
OHDUQLQJ�HQYLURQPHQW�DQG�RSHQV�GRRUV�WR�PDQ\�RWKHU�OHDUQLQJ�H[SHULHQFHV� 

1DWXUDO�0DWHULDOV 
7KLV�DFWLYLW\�LV�ERXQGOHVV�LQ�LWV�OHDUQLQJ�UHVRXUFH�DQG�LW�SURYLGHV�DQ�RSSRUWXQLW\�IRU�FKLOGUHQ�WR�
GLVFRYHU�WKDW�WKH�ZRUOG�WKDW�WKH\�OLYH�LQ�LV�MDP�SDFNHG�ZLWK�LQWHUHVWLQJ��IXQ�DQG�³IUHH´�PDWHULDOV�
WKDW�DUH�VDIH�DQG�VWLPXODWLQJ��3URYLGLQJ�VDQG��VRLO�RU�ZDWHU�RQ�D�UHJXODU�EDVLV�KHOSV�FKLOGUHQ�WR�
NHHS�WKLV�FRQFHSW�LQ�WKHLU�PLQGV�DQG�FDQ�EH�D�UHDO�EHQHILW�WR�SDUHQWV�DV�LW�LV�LQH[SHQVLYH�DQG�
IXOO�RI�OHDUQLQJ�RSSRUWXQLWLHV��3OD\LQJ�ZLWK�DQG�GLVFRYHULQJ�QDWXUDO�PDWHULDOV�LV�D�JRRG�VWHSSLQJ�
VWRQH�WR�VFLHQFH�DQG�SUH-PDWK�VNLOOV��7KLV�LV�EHFDXVH�D�ORW�RI�TXDQWLW\��PHDVXUHPHQW�DQG�FRQ�
VLVWHQF\�LGHDV�DUH�IRUPHG�DW�WKHVH�DFWLYLWLHV��,W�DOVR�EHJLQV�WKH�ILUVW�VWHSV�WR�HQYLURQPHQWDO�DQG�
PXOWL-FXOWXUDO�LVVXHV��:H�EHJLQ�WR�GLVFRYHU�WKDW�QRW�DOO�VRLOV��VDQGV�RU�ZDWHUV�DUH�WKH�VDPH�DQG�
RWKHU�SDUWV�RI�WKH�ZRUOG�KDYH�PRUH�RU�OHVV�RI�WKHVH�UHVRXUFHV�WKDQ�XV��,W�LV�D�JRRG�IRXQGDWLRQ�
IRU�UHVSHFWLQJ�RXU�HQYLURQPHQW�� 

&ROODJH�	�&UHDWLYH�0DNLQJ 
7KLV�PD\�LQFOXGH�VXFK�WKLQJV�DV�FROODJH��MXQN�PRGHOOLQJ��SDSLHU-PkFKp�HWF��&KLOGUHQ�ORYH�WR�EH�
IUHH�WR�H[SUHVV�WKHLU�WKRXJKWV�DQG�LGHDV�DV�WKH\�RIWHQ�KDYH�YDVWO\�GLIIHUHQW�FRORXU�DQG�VKDSH�
FRQFHSWV�WR�DGXOWV��$W�3OD\JURXS�WKH\�DUH�QRW�ERXQG�E\�DGXOW�GLUHFWLRQ�DQG�DUH�IUHH�WR�EH�DV�
FUHDWLYH�DV�WKH\�ZLVK��3UDLVH�IURP�DGXOWV�ZKHQ�WKH\�KDYH�LQGHSHQGHQWO\�FUHDWHG�VRPHWKLQJ�
EXLOGV�D�JUHDW�VHQVH�RI�VHOI-ZRUWK�DQG�FRQILGHQFH�WKDW�WKH\�ZLOO�FDUU\�ZLWK�WKHP�DOO�WKHLU�OLYHV��
2IIHULQJ�D�ZLGH�YDULHW\�RI�PDWHULDOV�WR�ZRUN�ZLWK�KHOSV�FKLOGUHQ�WR�OHDUQ�ZKDW�HDFK�PDWHULDO¶V�
YDOXH�FDQ�EH�DQG�KRZ�RQH�PD\�GLIIHU�IURP�DQRWKHU��H�J��D�FKLOG�PD\�XVH�JOXH�WR�VWLFN�D�SLHFH�
RI�WLVVXH�SDSHU�RQWR�FDUG��EXW�PD\�KDYH�WR�XVH�WDSH�WR�KROG�D�WZLJ�RQ�LW��7KLV�WHDFKHV�QRW�RQO\�
WKDW�VRPH�WKLQJV�DUH�KHDYLHU�	�QRW�IODW�EXW�DOVR�WKDW�GLIIHUHQW�DGKHVLYH�PDWHULDOV�GR�GLIIHUHQW�
MREV�� 

6LPSOH�6FLHQFH 
7DFNOLQJ�VFLHQFH�LQ�D�ZD\�WKDW�LV�LQWHUHVWLQJ��VLPSOH�WR�XQGHUVWDQG�DQG�IXQ�LV�DOZD\V�D�FKDO�
OHQJH��&KLOGUHQ�KDYH�D�EXLOW-LQ�GHVLUH�WR�ZDQW�WR�NQRZ�HYHU\WKLQJ��7KH\�DUH�DOZD\V�DVNLQJ�
TXHVWLRQV��IRUPLQJ�RSLQLRQV�DQG�VKRZLQJ�DQ�LQWHUHVW�LQ�QHZ�LGHDV��%HFDXVH�RI�WKLV��WHDFKLQJ�
WKHP�VLPSOH�VFLHQFH�LV�YHU\�UHZDUGLQJ��6XUSULVLQJO\�IRU�DGXOWV��FKLOGUHQ�FDQ�UHWDLQ�D�YDVW�
DPRXQW�RI�LQIRUPDWLRQ�DQG�QHYHU�VHHP�WR�EH�XQZLOOLQJ�WR�OHDUQ�� 
'LVFRYHULQJ�KRZ�WKHLU�ERGLHV�IXQFWLRQ��KRZ�WKH�DLU�PRYHV��KRZ�ZDWHU��VXQ�DQG�VRLO�IHHG�WKH�
SODQWV�DQG�WUHHV��DUH�DOO�FRQFHSWV�WKDW�DUH�QHZ�DQG�H[FLWLQJ�WR�\RXQJ�FKLOGUHQ��/HDUQLQJ�DERXW�
PDJQHWV�DQG�ORRNLQJ�XQGHU�PLFURVFRSHV�-�YLHZLQJ�D�YDULHW\�RI�OHDYHV�DQG�SODQWV�-�DUH�DOO�IRXQ�
GDWLRQDO�VWHSV�LQ�VFLHQWLILF�VNLOOV� 

3OD\LQJ�DQG�/HDUQLQJ� 
DW�3OD\JURXS 

ZZZ�IHOWZHOOSOD\JURXS�FRP 



)HOWZHOO�3OD\JURXS 

SOD\JURXS�IHOWZHOO#JPDLO�FRP ������������� 

0XVLF�	�'DQFH 
6LQJLQJ��SOD\LQJ�LQVWUXPHQWV��GDQFLQJ�DQG�FODSSLQJ�DOO�SOD\�D�YLWDO�UROH�LQ�D�FKLOG
V�GHYHORS�
PHQW��$V�FKLOGUHQ�OHDUQ�WR�EDODQFH�DQG�FR-RUGLQDWH�WKHLU�DUPV�DQG�OHJV��WKH\�EHFRPH�PRUH�
DZDUH�RI�VKDSH�DQG�VSHHG��&KLOGUHQ�OLNH�WR�KHDU�WKHLU�RZQ�YRLFHV�DQG�DUH�JLYHQ�RSSRUWXQLWLHV�WR�
VLQJ�VROR�UHJXODUO\��&KLOGUHQ�OHDUQ�KDQG�H\H�FR-RUGLQDWLRQ�ZKHQ�SOD\LQJ�LQVWUXPHQWV�DQG�WKH\�
DOVR�EHJLQ�WR�H[SHULHQFH�UK\WKP�DQG�VRXQG��+DYLQJ�IXQ�ZLWK�PXVLF�DQG�GDQFH�HQFRXUDJHV�FKLO�
GUHQ�ZKR�WHQG�WR�EH�VK\�RU�LQKLELWHG�WR�EH�PRUH�FRQILGHQW�DQG�RXWJRLQJ��:H�RIWHQ�VHH�UHPDUN�
DEOH�GHYHORSPHQWV�LQ�FRQILGHQFH��LQ�FKLOGUHQ�ZKR�QRUPDOO\�DUH�TXLWH�VK\��ZKHQ�LW�FRPHV�WR�PX�
VLF�DQG�GDQFH�� 

%RRN�&RUQHU 
3UH-UHDGLQJ�DQG�OLWHUDF\�VNLOOV�LQHYLWDEO\�EHJLQ�KHUH��&KLOGUHQ�ORYH�VWRULHV�WKDW�DUH�UHDG�ZLWK�
PRPHQWXP�DQG�HQWKXVLDVP��7KH\�ORYH�WKH�XQLTXHQHVV�RI�ERRNV�DQG�WKH�PDJLFDO�TXDOLWLHV�WKH\�
FRQWDLQ��%RRNV�SURYLGH�D�YDULHW\�RI�H[SHULHQFHV�VXFK�DV�KXPRXU��VDGQHVV��MR\��ZRQGHU��PDNH�
EHOLHYH�DQG�UHDOLW\��5HDGLQJ�KDV�D�YLWDO�UROH�LQ�RXU�OLYHV�DQG�DOORZLQJ�FKLOGUHQ�WR�KDQGOH��ORRN�DW�
DQG�FKRRVH�ERRNV�IRU�\RX�WR�UHDG�WR�WKHP�EXLOGV�D�VHQVH�RI�LPSRUWDQFH�DERXW�UHDGLQJ��&KLOGUHQ�
ILQG�LW�HDV\�WR�UHODWH�WR�ERRNV��ZKHQ�WKH\�UHDG�DERXW�WKLQJV�WKDW�WKH\�DUH�IHHOLQJ�RU�H[SHULHQF�
LQJ�-�LW�KHOSV�WKHP�WR�UHDOLVH�WKDW�RWKHUV�PD\�KDYH�KDG�WKRVH�H[SHULHQFHV��WRR��:H�WU\�WR�EH�
YHU\�VHOHFWLYH�DQG�ZLVH�DERXW�RXU�ERRN�FRUQHU��KRSLQJ�WR�SURYLGH�D�ZLGH�YDULHW\�RI�ERRNV�WKDW�
DUH��PXOWLFXOWXUDO��UHDO�OLIH��ILFWLRQDO��IXQQ\��LQIRUPDWLYH�DQG�FKDOOHQJLQJ��5HDGLQJ�IRU�XV�LV�D�IXQ�
H[SHULHQFH��:H�RIWHQ�XVH�SXSSHWV��PXVLF�RU�SURSV�WR�UHWHOO�VWRULHV�RU�PDNH�WKHP�PRUH�LQWHU�
HVWLQJ��2I�FRXUVH�WKH�EHQHILWV�RI�OHDUQLQJ�WR�VLW�ZLWK�WKH�UHVW�RI�WKH�JURXS�DQG�OLVWHQ�IRU�D�VKRUW�
VSDQ�RI�WLPH�DUH�REYLRXV��5HDGLQJ�RQ�WKH�PDW�ZLWK�DQ�DGXOW�-�RQH�WR�RQH�-�LV�VRPHWLPHV�MXVW�
ZKDW�D�FKLOG�QHHGV�HVSHFLDOO\�LI�WKH\�KDYH�QRW�KDG�WRR�EULOOLDQW�D�VWDUW�WR�WKHLU�GD\��:H�RIWHQ�
ILQG�WKDW�UHDGLQJ�DQG�ORRNLQJ�DW�ERRNV�ZLWK�D�VPDOO�JURXS�RI�FKLOGUHQ�LV�UHOD[LQJ�DQG�HQMR\DEOH�
IRU�ERWK�WKHP�DQG�XV� 

&RRNHU\ 
&KLOGUHQ�HQMR\�FRRNLQJ�DQG�PDNLQJ�IRRGV��HVSHFLDOO\�LI�WKH\�JHW�WR�HDW�LW�DW�VQDFN�WLPH��:H�RI�
WHQ�LQFRUSRUDWH�FRRNHU\�LQWR�RXU�VQDFNV�-�IRRG�SUHSDUDWLRQ�LV�D�ORW�RI�IXQ�IRU�XV�DOO��&RRNHU\�LV�D�
JUHDW�RSSRUWXQLW\�IRU�FKLOGUHQ�WR�OHDUQ�DERXW�TXDQWLWLHV��WH[WXUHV�DQG�WDVWHV��:H�WU\�QRW�WR�
FKRRVH�UHFLSHV�WKDW�DUH�ULJLG�LQ�WKHLU�LQJUHGLHQWV�EHFDXVH�ZH�NQRZ�WKDW�ZKDW�ZH�VHH�DV�D�WDEOH�
VSRRQIXO�RI�IORXU�LV�GLIIHUHQW�WR�ZKDW�D�FKLOG�VHHV� 

 

3OHDVH�VHQG�\RXU�FKLOG�LQ�DSSURSULDWH�SOD\�FORWKHV�RU�RXU�XQLIRUP�W-VKLUWV�VZHDWVKLUWV�DQG� 
FRPIRUWDEOH�VKRHV�VR�WKH\�FDQ�EH�LQYROYHG�LQ�DOO�RI�WKH�ORYHO\�DFWLYLWLHV�OLVWHG�SUHYLRXVO\��<RXU�
FKLOG�VKRXOG�DOVR�EULQJ�D�FKDQJH�RI�FORWKHV�LQ�D�FOHDUO\�QDPHG�EDJ��LQ�FDVH�RI�DFFLGHQWV���3OHDVH�
WDNH�LQWR�DFFRXQW�D�FKLOG�ZKR�KDV�WR�XQGR�ORWV�RI�EXWWRQV��EXFNOHV�RU�EHOWV�WR�XVH�WKH�WRLOHW�LV�
HDVLO\�IUXVWUDWHG��:H�GR�SURYLGH�DSURQV�IRU�ZHW�DQG�PHVV\�SOD\�ZKLFK�ZH�OLNH�DOO�WKH�FKLOGUHQ�
WR�ZHDU��EXW�IRU�FUDIW�VHVVLRQV�WKH�FKLOGUHQ�GR�QRW�QHFHVVDULO\�ZHDU�WKH�DSURQV�XQOHVV�WKH\�
ZDQW�WR� 
3OHDVH�GUHVV�FKLOGUHQ�DSSURSULDWHO\�IRU�WKH�ZHDWKHU�DQG�UHPHPEHU�WR�VHQG�D�FRDW�HYHQ�LI�\RXU�
FKLOG�WUDYHOV�WR�DQG�IURP�3OD\JURXS�E\�FDU��2Q�KRW�GD\V�SOHDVH�DSSO\�DQ\�VXQ�FUHDP�WR�\RXU�
FKLOG�EHIRUH�WKH\�FRPH�WR�3OD\JURXS��,I�WKH\�DUH�VSHQGLQJ�WKH�ZKROH�GD\�ZLWK�XV�DQG�\RX�ZRXOG�
OLNH�PRUH�VXQ�FUHDP�DSSOLHG��\RX�ZLOO�QHHG�WR�VXSSO\�WKH�VSUD\�RQ�W\SH��7KLV�VKRXOG�KDYH�\RXU�
FKLOG¶V�QDPH�FOHDUO\�ZULWWHQ�RQ�LW�DQG�JLYHQ�WR�D�PHPEHU�RI�VWDII�ZKHQ�\RX�DUULYH��<RX�ZLOO�WKHQ�
EH�DVNHG�WR�VLJQ�D�SHUPLVVLRQ�VOLS�DOORZLQJ�XV�WR�DSSO\�WKH�VXQ�FUHDP� 

:H�KRSH�WKDW�\RXU�FKLOG
V�VWD\�ZLWK�XV�DW�3OD\JURXS�LV�DQ�HQMR\DEOH�RQH��DQG�WKDW�ZH�PHHW�RXU�
JRDO�DV�D�JURXS�WR�DGHTXDWHO\�HTXLS�\RXU�FKLOG�LQ�WKHLU�HDUO\�\HDUV�RI�HGXFDWLRQ�� 

3OD\LQJ�DQG�/HDUQLQJ� 
DW�3OD\JURXS 

ZZZ�IHOWZHOOSOD\JURXS�FRP 



)HOWZHOO�3OD\JURXS 

SOD\JURXS�IHOWZHOO#JPDLO�FRP ������������� 

7DSHVWU\ 
2QOLQH�/HDUQLQJ�-RXUQDO 

0\�3OD\JURXS�-RXUQDO�LV�DQ�RQOLQH�UHFRUG�RI�\RXU�FKLOG
V�DFKLHYHPHQWV�GXULQJ�WKHLU�WLPH�DW�)HOW�
ZHOO�3OD\JURXS��,W�LV�EDVHG�RQ�WKH�IRXU�(DUO\�<HDUV�)RXQGDWLRQ�6WDJH��(<)6��7KHPHV�DV�GH�
WDLOHG�SUHYLRXVO\�DQG�ZLOO�LQFRUSRUDWH�WKH�(<)6�&XUULFXOXP�FRYHULQJ�VHYHQ�DUHDV�RI�OHDUQLQJ� 

3ULPH�$UHDV 6SHFLILF�$UHDV 

3HUVRQDO��VRFLDO�DQG�HPRWLRQDO�GHYHORSPHQW 0DWKHPDWLFV 

&RPPXQLFDWLRQ��ODQJXDJH�DQG�OLWHUDF\ 8QGHUVWDQGLQJ�RI�WKH�:RUOG 

3K\VLFDO�'HYHORSPHQW /LWHUDF\ 

 ([SUHVVLYH�$UWV�DQG�'HVLJQ 

7DSHVWU\�HQDEOHV�XV�WR�KDYH�DQ�RQOLQH�OHDUQLQJ�MRXUQDO�IRU�HYHU\�FKLOG�DW�)HOWZHOO�3OD\JURXS��
7DSHVWU\��DQ�RQOLQH�V\VWHP�KRVWHG�RQ�VHFXUH�VHUYHUV�LQ�WKH�8.��UHFRUGV�SKRWRV��REVHUYDWLRQV�
DQG�FRPPHQWV�DQG�WKHUHIRUH�ZH�DUH�DEOH�WR�EXLOG�XS�D�UHFRUG�RI�\RXU�FKLOG¶V�H[SHULHQFHV�GXU�
LQJ�WKHLU�WLPH�ZLWK�XV��<RX�ZLOO�KDYH�VHFXUH�DFFHVV��YLD�\RXU�HPDLO�DGGUHVV�DQG�SDVVZRUG��WR�
\RXU�FKLOG¶V�SHUVRQDO�OHDUQLQJ�MRXUQH\��1RW�RQO\�FDQ�\RX�YLHZ�WKLV�DW�DQ\�WLPH��RQ�\RXU�3&��WDE�
OHW�RU�PRELOH��EXW�7DSHVWU\�DOVR�DOORZV�\RX�WR�DGG�\RXU�RZQ�REVHUYDWLRQV��FRPPHQWV�DQG�SKR�
WRJUDSKV�RI�\RXU�FKLOG�� 

$W�3OD\JURXS�H[DPSOHV�RI�ZKDW�\RXU�FKLOG�DFKLHYHV�ZLOO�EH�FROOHFWHG�WKURXJK�WKH�QRUPDO�HYHU\�
GD\�DFWLYLWLHV�RI�WKH�JURXS��,W�FRXOG�LQFOXGH�D�YDULHW\�RI�REVHUYDWLRQV��SKRWRJUDSKV�DQG�FRQYHU�
VDWLRQV�EHWZHHQ�ERWK�DGXOWV�DQG�FKLOGUHQ�� 
 
:H�ZHOFRPH�DQG�HQFRXUDJH�\RXU�FRPPHQWV�DQG�DGGLWLRQV�WR�WKH�RQOLQH�OHDUQLQJ�MRXUQDO—
SOHDVH�IHHO�IUHH�WR�DGG�WR�WKH�MRXUQDO�DERXW�HYHQWV�DW�KRPH�RU�DQ\WKLQJ�WKDW�LV�RI�LQWHUHVW�WR�
\RXU�FKLOG��7KLV�FRXOG�LQFOXGH��EXW�LV�FHUWDLQO\�QRW�OLPLWHG�WR�� 

· 3KRWRV�RI�IDPLO\�FHOHEUDWLRQV��RXWLQJV�DQG�KROLGD\V� 

· 7KLQJV�\RXU�FKLOG�WHOOV�\RX�DERXW�WKHLU�WLPH�DW�3OD\JURXS�� 

· $Q\WKLQJ�QHZ�\RXU�FKLOG�GRHV�DW�KRPH��H�J��IDVWHQLQJ�WKHLU�FRDW��ZULWLQJ�WKHLU�QDPH��GUDZ�
LQJ�D�SLFWXUH��UROH�SOD\�DQG�LPDJLQDWLYH�JDPHV��HWF��� 

(-VDIHW\�LV�H[WUHPHO\�LPSRUWDQW�WR�XV�DQG�WKHUHIRUH�ZH�DVN�\RX�WR�SURYLGH�XV�ZLWK�VRPH�LQIRU�
PDWLRQ�DQG�WR�VLJQ�WKH�DJUHHPHQW��RQ�WKH�JUHHQ�FRQVHQW�IRUP��WR�VKRZ�WKDW�\RX�KDYH�UHDG��
XQGHUVWRRG�DQG�DJUHH�ZLWK�RXU�JXLGHOLQHV��:H�FDQ�WKHQ�SURYLGH�\RX�ZLWK�D��VHFXUH�ORJ-LQ�WR�
DFFHVV�RQO\�\RXU�RZQ�FKLOG¶V�MRXUQDO��,I�\RX�KDYH�DQ\�TXHVWLRQV��SOHDVH�IHHO�IUHH�WR�DVN�DQ\�
PHPEHU�RI�VWDII���$OWKRXJK�WKH�7DSHVWU\�V\VWHP�LV�HDV\�WR�XQGHUVWDQG�LW�LV�IDLUO\�QHZ�WR�XV�DQG�
WKHUHIRUH�WKHUH�PD\�EH�VRPH�TXHVWLRQV�ZH�FDQQRW�DQVZHU��KRZHYHU��WKHUH�LV�H[FHOOHQW�RQOLQH�
VXSSRUW�VR�ZH�DUH�VXUH�ZH�FDQ�DQVZHU�DQ\�TXHVWLRQV�DVNHG�LI�JLYHQ�D�FRXSOH�RI�GD\V�WR�LQYHVWL�
JDWH��7KH�JXLGDQFH�SDJH�PD\�KHOS�ZLWK�DQ\�DGGLWLRQDO�TXHULHV�\RX�KDYH�DERXW�XVLQJ�7DSHVWU\� 

$OWKRXJK�ZH�HQMR\�XVLQJ�7DSHVWU\�WR�VKDUH�\RXU�FKLOG¶V�H[SHULHQFHV�DW�3OD\JURXS�ZLWK�\RX��DQG�
IRU�\RX�WR�VKDUH�WKHLU�H[SHULHQFHV�DW�KRPH�ZLWK�XV��ZH�DOVR�KDYH�µ+LJK��¶�VOLSV�DYDLODEOH�DW�
3OD\JURXS��7KHVH�VOLSV�DUH�IRU�\RX�WR�WDNH�DQG�ILOO�LQ�ZKHQHYHU�\RXU�FKLOG�GRHV�DQ\WKLQJ�DW�
KRPH�WKDW�PDNHV�\RX�RU�WKHP�IHHO�SURXG��7KH\�FDQ�WKHQ�EULQJ�WKHVH�VOLSV�LQ�DQG�VKDUH�WKHLU�
H[SHULHQFH�ZLWK�WKH�JURXS��+LJK���VOLSV�DUH�NHSW�RQ�WKH�ZRUNWRS�LQ�WKH�NLWFKHQ��RU�DUH�DYDLODEOH�
WR�GRZQORDG�IURP�RXU�ZHEVLWH�� 
+RZHYHU��LI�\RX�FDQ¶W�ILQG�WKHP��SOHDVH�DVN�D�PHPEHU�RI�VWDII�IRU�VRPH�� 

ZZZ�IHOWZHOOSOD\JURXS�FRP 



)HOWZHOO�3OD\JURXS 

SOD\JURXS�IHOWZHOO#JPDLO�FRP ������������� 

7DSHVWU\ 
2QOLQH�/HDUQLQJ�-RXUQDO 

 

3OHDVH�ZULWH�WKH�QDPH��HPDLO�DQG�UHODWLRQVKLS�RI�DQ\�IDPLO\�PHPEHU�ZKR�ZRXOG�OLNH�DFFHVV�WR�
\RXU�FKLOG
V�RQOLQH�OHDUQLQJ�MRXUQDO��GRQ¶W�IRUJHW�\RXU�RZQ����:H�DUH�WKHQ�DEOH�WR�VHW�XS�D�ORJ-

LQ�RQ�7DSHVWU\�IRU�\RX�DQG�WKHP�� 

)XOO�1DPH  5HODWLRQVKLS  (PDLO  

)XOO�1DPH  5HODWLRQVKLS  (PDLO  

)XOO�1DPH  5HODWLRQVKLS  (PDLO  

+RZ�GR�,�VWDUW" 

:H�VHW�XS�DQ�DFFRXQW�IRU�\RX�DV�VRRQ�DV�ZH�FDQ�DIWHU�ZH�
UHFHLYH�WKH�HPDLO�DGGUHVV�DGGUHVVHV�DW�WKH�ERWWRP�RI�WKLV�
SDJH��<RX�FDQ�YLVLW�D�ZHEVLWH�RQ�3&�RU�LW�LV�DYDLODEOH�DV�DQ�
DSS�RQ�$SSOH��*RRJOH�DQG�VRPH�$PD]RQ�GHYLFHV—JR�WR�
\RXU�DSS�VWRUH�DQG�VHDUFK�IRU�7DSHVWU\��ORRN�IRU�WKH�LPDJH�
RQ�WKH�ULJKW���/RJLQ�XVLQJ�\RXU�HPDLO�DQG�SDVVZRUG�ZH�JLYH�
\RX��:H�UHFRPPHQG�\RX�FKDQJH�\RXU�SDVVZRUG��RQ�\RXU�
ILUVW�YLVLW��IRU�VHFXULW\�� 

 

+RZ�FDQ�,�FKDQJH�WKH�VHWWLQJV" 

2Q�WKH�ZHEVLWH��3&� 
$W�WKH�WRS�ULJKW�RI�\RXU�VFUHHQ�\RX�ZLOO�VHH�\RXU�QDPH�� 
6HOHFWLQJ�WKLV�ZLOO�JLYH�\RX�WKH�RSWLRQ�WR�µ(GLW�3UHIHUHQFHV¶��
&KRRVH�WKLV�RSWLRQ�DQG�\RX�ZLOO�EH�SUHVHQWHG�ZLWK�D�VFUHHQ�
JLYLQJ�\RX�WKH�RSWLRQ�WR�FKDQJH�\RXU�HPDLO�DGGUHVV�DQG�
SDVVZRUG��<RX�DOVR�KDYH�WKH�RSWLRQ�WR�UHFHLYH�DQ�HPDLO�
ZKHQHYHU�D�QHZ�REVHUYDWLRQ�LV�DGGHG�WR�\RXU�FKLOG¶V� 
/HDUQLQJ�-RXUQDO�–�MXVW�WLFN�RU�XQWLFN�WKH�UHOHYDQW�ER[�LI�\RX�
ZRXOG�OLNH�WR�FKDQJH�WKLV�VHWWLQJ� 

2Q�WKH�DSS��PRELOH�WDEOHW� 
7R�FKDQJH�\RXU�VHWWLQJV�RQ�WKH�DSS��FOLFN�WKH�
FRJ
�EXWWRQ�
RQ�WKH�ERWWRP�ULJKW�KDQG�VLGH�RI�WKH�DSSOLFDWLRQ��7KLV�HQD�
EOHV�\RX�WR�FKDQJH�VHWWLQJV�� 

 

+RZ�FDQ�,�YLHZ�P\�FKLOG¶V�OHDUQLQJ�MRXUQDO" 

2QFH�ORJJHG�LQ��\RX�ZLOO�VHH�\RXU�FKLOG¶V�REVHUYDWLRQV�RQ�
\RXU�KRPH�VFUHHQ�LQ�D�OLVW�–�VHOHFWLQJ�DQ\�RQH�RI�WKHVH�ZLOO�
RSHQ�XS�WKH�REVHUYDWLRQ�IRU�\RX�WR�ORRN�DW��<RX�PD\�DGG�
FRPPHQWV�LQ�WKH�ER[�DW�WKH�ERWWRP��-�ZH�ZRXOG�ORYH�WR� 
UHFHLYH�VXFK�FRPPHQWV� 

 

+RZ�GR�,�DGG�DQ�HQWU\�WR�P\�FKLOG¶V�OHDUQLQJ�MRXUQDO" 

 

&KRRVH�WKH�µ$GG�2EVHUYDWLRQ¶�RSWLRQ��RU�WKH�
SOXV
�LFRQ�RQ�
WKH�DSS��DQG�DGG�WKH�UHOHYDQW�LQIRUPDWLRQ�LQ�WKH�ER[HV�RQ�
VFUHHQ��3KRWRV�DQG�YLGHRV�PD\�EH�XSORDGHG�E\�FKRRVLQJ�WKH�
µDGG�PHGLD¶�RSWLRQ��:KHQ�\RX�KDYH�VDYHG�\RXU�REVHUYDWLRQ��
\RX�PD\�JR�EDFN�WR�WKH�KRPH�VFUHHQ�DW�DQ\�WLPH�E\� 
FKRRVLQJ�µKRPH¶�� 

ZZZ�IHOWZHOOSOD\JURXS�FRP 



)HOWZHOO�3OD\JURXS 

SOD\JURXS�IHOWZHOO#JPDLO�FRP ������������� 

6D\�³+HOOR´�WR�RXU�WHDP� 

-XQH 
(DUO\�<HDUV�6HWWLQJ�

0DQDJHU 

&DURO\Q 
(DUO\�<HDUV�6HWWLQJ�
'HSXW\�0DQDJHU 

(PLO\ 
(DUO\�<HDUV����������
3UDFWLWLRQHU 

3OHDVH�VKDUH�WKHVH�SKRWRV�ZLWK�\RXU�FKLOG�DV�ZH�KRSH�LW�ZLOO�KHOS�
WKHP�VHWWOH�ZKHQ�WKH\�MRLQ�XV�� 

:H�RFFDVLRQDOO\�KDYH�RWKHU�SHRSOH�WKDW�KHOS�RXW�LQ�WKH�VHWWLQJ�WR�HQVXUH�VWDII��FKLOG�
UDWLRV�DUH�FRUUHFW�RU�WR�FRYHU�VWDII�DEVHQFHV�HWF���7KLV�PHDQV�VRPHWLPHV�\RX�PD\�
VHH�DQ�XQIDPLOLDU�IDFH��:H�ZLOO�WU\�WR�UHPHPEHU�WR�LQWURGXFH�DQ\�QHZ�VWDII�PHP�
EHUV��HYHQ�LI�WKH\�DUH�RQO\�ZLWK�XV�D�VKRUW�ZKLOH��EXW�RIWHQ�ZH�DUH�VR�EXV\�ZH�PD\�

RYHUORRN�WKLV�VR�SOHDVH�IHHO�IUHH�WR�DVN�LI�\RX�GRQ¶W�UHFRJQLVH�VRPHRQH� 

ZZZ�IHOWZHOOSOD\JURXS�FRP 

(PPD 
(DUO\�<HDUV����������
3UDFWLWLRQHU 

.LUVW\ 
7UDLQHH�3UDFWLWLRQHU���

&OHDQHU 

3LSSD 
(DUO\�<HDUV����������
3UDFWLWLRQHU 

.HUU\DQQH 
(DUO\�<HDUV����������
3UDFWLWLRQHU 

$OLFLD 
(DUO\�<HDUV����������
3UDFWLWLRQHU 

/LVD 
/XQFK�7LPH�$VVLVWDQW� 

0HUOH�������������������
«���$GPLQLVWUDWRU«�« 



)HOWZHOO�3OD\JURXS 

SOD\JURXS�IHOWZHOO#JPDLO�FRP ������������� 

35,9$&<�127,&( 

)HOWZHOO�3OD\JURXS¶V�3ULYDF\�1RWLFH 

:H�DUH�D�VPDOO�FRPPLWWHH�OHG�VHWWLQJ�RSHUDWLQJ�DV�D�FKDULW\��:H�DUH�SURFHVVLQJ�GDWD�ZLWK�\RXU�
FRQVHQW��ZKHUH�DSSURSULDWH��DQG�EHFDXVH�ZH�KDYH�OHJDO�REOLJDWLRQ�WR�SURFHVV�FHUWDLQ�LQIRU�
PDWLRQ�� 

 

 

,QWURGXFWLRQ 

:H�DUH�FRPPLWWHG�WR�HQVXULQJ�WKDW�DQ\�SHUVRQDO�GDWD�ZH�KROG�DERXW�\RX�DQG�\RXU�FKLOG�LV�SUR�
WHFWHG�LQ�DFFRUGDQFH�ZLWK�GDWD�SURWHFWLRQ�ODZV�DQG�LV�XVHG�LQ�OLQH�ZLWK�\RXU�H[SHFWDWLRQV� 

7KLV�SULYDF\�QRWLFH�H[SODLQV�ZKDW�SHUVRQDO�GDWD�ZH�FROOHFW��ZK\�ZH�FROOHFW�LW��KRZ�ZH�XVH�LW�DQG�
KRZ�ZH�SURWHFW�LW� 

:KDW�SHUVRQDO�GDWD�GR�ZH�FROOHFW" 

:H�FROOHFW�SHUVRQDO�GDWD�DERXW�\RX�DQG�\RXU�FKLOG�WR�SURYLGH�FDUH�DQG�OHDUQLQJ�WKDW�LV�WDLORUHG�WR�
PHHW�\RXU�FKLOG¶V�LQGLYLGXDO�QHHGV��:H�DOVR�FROOHFW�LQIRUPDWLRQ�LQ�RUGHU�WR�YHULI\�\RXU�HOLJLELOLW\�
IRU�IUHH�FKLOGFDUH�DV�DSSOLFDEOH� 

3HUVRQDO�GHWDLOV�WKDW�ZH�FROOHFW�DERXW�\RXU�FKLOG�LQFOXGH� 

· \RXU�FKLOG¶V�QDPH��GDWH�RI�ELUWK��DGGUHVV��KHDOWK�DQG�PHGLFDO�QHHGV��GHYHORSPHQW�QHHGV��DQG�
DQ\�VSHFLDO�HGXFDWLRQDO�QHHGV� 

:KHUH�DSSOLFDEOH�ZH�ZLOO�REWDLQ�FKLOG�SURWHFWLRQ�SODQV�IURP�VRFLDO�FDUH�DQG�KHDOWK�FDUH�SODQV�IURP�
KHDOWK�SURIHVVLRQDOV� 

:H�ZLOO�DOVR�DVN�IRU�LQIRUPDWLRQ�DERXW�ZKR�KDV�SDUHQWDO�UHVSRQVLELOLW\�IRU�\RXU�FKLOG�DQG�DQ\�
FRXUW�RUGHUV�SHUWDLQLQJ�WR�\RXU�FKLOG� 

3HUVRQDO�GHWDLOV�WKDW�ZH�FROOHFW�DERXW�\RX�LQFOXGH� 

· \RXU�QDPH��KRPH�DQG�ZRUN�DGGUHVV��SKRQH�QXPEHUV��HPHUJHQF\�FRQWDFW�GHWDLOV��DQG�IDPLO\�
GHWDLOV� 

7KLV�LQIRUPDWLRQ�ZLOO�EH�FROOHFWHG�IURP�\RX�GLUHFWO\�LQ�WKH�UHJLVWUDWLRQ�IRUP� 

,I�\RX�DSSO\�IRU�XS�WR����KRXUV�IUHH�FKLOGFDUH��ZH�ZLOO�DOVR�FROOHFW� 

· \RXU�QDWLRQDO�LQVXUDQFH�QXPEHU�RU�XQLTXH�WD[SD\HU�UHIHUHQFH��875���LI�\RX¶UH�VHOI-HPSOR\HG�� 

ZH�PD\�DOVR�FROOHFW�LQIRUPDWLRQ�UHJDUGLQJ�EHQHILWV�DQG�IDPLO\�FUHGLWV�WKDW�\RX�DUH�LQ�UHFHLSW�RI� 

)HOWZHOO�3OD\JURXS  

:�,��+DOO��7KH�%HFN��)HOWZHOO��1RUIRON��,3����'% 

:H�KDYH�QR�RIILFLDO�GDWD�SURWHFWLRQ�RIILFHU��)HOWZHOO�3OD\JURXS�LV�WKH�GDWD�FRQWUROOHU��

EXW�SOHDVH�FRQWDFW�RXU�FRPPLWWHH�FKDLUSHUVRQ�LI�\RX�KDYH�DQ\�FRQFHUQV�DERXW�KRZ�

\RXU�GDWD�LV�SURFHVVHG�� 

ZZZ�IHOWZHOOSOD\JURXS�FRP 



)HOWZHOO�3OD\JURXS 

SOD\JURXS�IHOWZHOO#JPDLO�FRP ������������� 

35,9$&<�127,&(��FRQWLQXHG� 

:K\�ZH�FROOHFW�WKLV�LQIRUPDWLRQ�DQG�WKH�OHJDO�EDVLV�IRU�KDQGOLQJ�\RXU�GDWD 

:H�XVH�SHUVRQDO�GDWD�DERXW�\RX�DQG�\RXU�FKLOG�LQ�RUGHU�WR�SURYLGH�FKLOGFDUH�VHUYLFHV�DQG�IXOILO�
WKH�FRQWUDFWXDO�DUUDQJHPHQW�\RX�KDYH�HQWHUHG�LQWR��7KLV�LQFOXGHV�XVLQJ�\RXU�GDWD�WR� 

· FRQWDFW�\RX�LQ�FDVH�RI�DQ�HPHUJHQF\ 

· WR�VXSSRUW�\RXU�FKLOG¶V�ZHOOEHLQJ�DQG�GHYHORSPHQW 

· WR�PDQDJH�DQ\�VSHFLDO�HGXFDWLRQDO��KHDOWK�RU�PHGLFDO�QHHGV�RI�\RXU�FKLOG�ZKLOVW�DW�RXU�VHW�
WLQJ 

· WR�FDUU\�RXW�UHJXODU�DVVHVVPHQW�RI�\RXU�FKLOG¶V�SURJUHVV�DQG�WR�LGHQWLI\�DQ\�DUHDV�RI�FRQFHUQ 

· WR�PDLQWDLQ�FRQWDFW�ZLWK�\RX�DERXW�\RXU�FKLOG¶V�SURJUHVV�DQG�UHVSRQG�WR�DQ\�TXHVWLRQV�\RX�
PD\�KDYH 

· WR�DVVHVV�\RXU�HOLJLELOLW\�IRU�IXQGLQJ����\HDU�IXQGLQJ��������\HDU�IXQGLQJ�����KRXUV�IXQGLQJ��
HWF�� 

· WR�SURFHVV�\RXU�FODLP�IRU�XS�WR����KRXUV�IUHH�FKLOGFDUH��RQO\�ZKHUH�DSSOLFDEOH� 

· WR�NHHS�\RX�XSGDWHG�ZLWK�LQIRUPDWLRQ�DERXW�RXU�VHUYLFH 

:LWK�\RXU�FRQVHQW��ZH�ZLOO�DOVR�UHFRUG�\RXU�FKLOG¶V�DFWLYLWLHV�IRU�WKHLU�LQGLYLGXDO�OHDUQLQJ�UHFRUG��
7KLV�PD\�LQFOXGH�SKRWRJUDSKV�DQG�YLGHRV��<RX�ZLOO�KDYH�WKH�RSSRUWXQLW\�WR�ZLWKGUDZ�\RXU�FRQ�
VHQW�DW�DQ\�WLPH��IRU�LPDJHV�WDNHQ��E\�FRQILUPLQJ�VR�LQ�ZULWLQJ� 

:H�KDYH�D�OHJDO�REOLJDWLRQ�WR�SURFHVV�VDIHJXDUGLQJ�UHODWHG�GDWD�DERXW�\RXU�FKLOG�VKRXOG�ZH�
KDYH�FRQFHUQV�DERXW�WKHLU�ZHOIDUH��:H�DOVR�KDYH�D�OHJDO�REOLJDWLRQ�WR�WUDQVIHU�UHFRUGV�DQG�FHU�
WDLQ�LQIRUPDWLRQ�DERXW�\RXU�FKLOG�WR�WKH�VFKRRO�WKDW�\RXU�FKLOG�ZLOO�EH�DWWHQGLQJ��VHH�7UDQVIHU�RI�
5HFRUGV�SROLF\�� 

:KR�ZH�VKDUH�\RXU�GDWD�ZLWK 

,Q�RUGHU�IRU�XV�WR�GHOLYHU�FKLOGFDUH�VHUYLFHV�ZH�ZLOO�DOVR�VKDUH�\RXU�GDWD�DV�UHTXLUHG�ZLWK�WKH�
IROORZLQJ�FDWHJRULHV�RI�UHFLSLHQWV� 

· 2IVWHG�–�GXULQJ�DQ�LQVSHFWLRQ�RU�IROORZLQJ�D�FRPSODLQW�DERXW�RXU�VHUYLFH 

· EDQNLQJ�VHUYLFHV�WR�SURFHVV�FKLS�DQG�SLQ�DQG�RU�GLUHFW�GHELW�SD\PHQWV��DV�DSSOLFDEOH� 

WKH�/RFDO�$XWKRULW\��ZKHUH�\RX�FODLP�XS�WR����KRXUV�IUHH�FKLOGFDUH�DV�DSSOLFDEOH� 

WKH�JRYHUQPHQW¶V�HOLJLELOLW\�FKHFNHU��DV�DERYH� 

RXU�LQVXUDQFH�XQGHUZULWHU��LI�DSSOLFDEOH� 

RXU�VHWWLQJ�VRIWZDUH�PDQDJHPHQW�SURYLGHU��LI�DSSOLFDEOH� 

WKH�VFKRRO�WKDW�\RXU�FKLOG�ZLOO�EH�DWWHQGLQJ 

 

:H�ZLOO�DOVR�VKDUH�\RXU�GDWD�LI� 

:H�DUH�OHJDOO\�UHTXLUHG�WR�GR�VR��IRU�H[DPSOH��E\�ODZ��E\�D�FRXUW�RU�WKH�&KDULW\�&RPPLVVLRQ� 

WR�HQIRUFH�RU�DSSO\�WKH�WHUPV�DQG�FRQGLWLRQV�RI�\RXU�FRQWUDFW�ZLWK�XV�� 

WR�SURWHFW�\RXU�FKLOG�DQG�RWKHU�FKLOGUHQ��IRU�H[DPSOH��E\�VKDULQJ�LQIRUPDWLRQ�ZLWK�VRFLDO�FDUH�RU�
WKH�SROLFH� 

LW�LV�QHFHVVDU\�WR�SURWHFW�RXUV�DQG�RWKHUV¶�ULJKWV��SURSHUW\�RU�VDIHW\ 

:H�WUDQVIHU�WKH�PDQDJHPHQW�RI�WKH�VHWWLQJ��LQ�ZKLFK�FDVH�ZH�PD\�GLVFORVH�\RXU�SHUVRQDO�GDWD�

ZZZ�IHOWZHOOSOD\JURXS�FRP 
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WKH�SROLFH� 

· LW�LV�QHFHVVDU\�WR�SURWHFW�RXUV�DQG�RWKHUV¶�ULJKWV��SURSHUW\�RU�VDIHW\ 

· :H�WUDQVIHU�WKH�PDQDJHPHQW�RI�WKH�VHWWLQJ��LQ�ZKLFK�FDVH�ZH�PD\�GLVFORVH�\RXU�SHU�
VRQDO�GDWD�WR�WKH�SURVSHFWLYH�EX\HU�VR�WKH\�PD\�FRQWLQXH�WKH�VHUYLFH�LQ�WKH�VDPH�ZD\� 

:H�ZLOO�QHYHU�VKDUH�\RXU�GDWD�ZLWK�DQ\�RWKHU�RUJDQLVDWLRQ�WR�XVH�IRU�WKHLU�RZQ�SXUSRVHV� 

+RZ�GR�ZH�SURWHFW�\RXU�GDWD" 

:H�SURWHFW�XQDXWKRULVHG�DFFHVV�WR�\RXU�SHUVRQDO�GDWD�DQG�SUHYHQW�LW�IURP�EHLQJ�ORVW��DF�
FLGHQWDOO\�GHVWUR\HG��PLVXVHG��RU�GLVFORVHG�E\� 

:H�VWRUH�SHUVRQDO�GDWD��ERWK�SDSHU�DQG�GLJLWDO��DW�WKH�3OD\JURXS�VHWWLQJ�DQG�DW�WKH�
KRPHV�RI�WKH�FRPPLWWHH�� 

$W�WKH�VHWWLQJ 

$OO�SDSHU�GDWD�FRQWDLQLQJ�SHUVRQDO�LQIRUPDWLRQ�DW�WKH�3OD\JURXS�VHWWLQJ�LV�NHSW�LQ�ORFNHG�
FDELQHWV�ZKLFK�RQO\�VWDII�PHPEHUV�DUH�DEOH�WR�DFFHVV��6LPLODUO\��DOO�GLJLWDO�GDWD�RQ�WKH�
3OD\JURXS�GHYLFHV�LV�SURWHFWHG�E\�SDVVZRUGV��D�VLQJOH�ODSWRS�ZKLFK�LV�ORFNHG�DZD\�DQG�
LQGLYLGXDO�WDEOHWV�IRU�HDFK�VWDII�PHPEHU��DOVR�ORFNHG�DZD\�ZKHQ�QRW�LQ�XVH��$IWHU�SKRWRV�
DUH�XSORDGHG�WR�7DSHVWU\
�WKH\�DUH�VHFXUHO\�GHOHWHG�IURP�WKH�ODSWRS�DQG�WDEOHWV��7KH�
3OD\JURXS�PRELOH�FDQ�EH�XVHG�E\�DOO�PHPEHUV�RI�VWDII�DQG�RQ�RFFDVLRQ�XVHG�E\�WKH�FKDLU�
SHUVRQV�RI�WKH�FRPPLWWHH�WR�PDNH�FRQWDFW�ZLWK�SDUHQWV�� 

$ZD\�IURP�WKH�VHWWLQJ 
7KHUH�LV�D�OLPLWHG�DPRXQW�RI�SDSHU�GDWD�DW�WKH�KRPHV�RI�WKH�FRPPLWWHH��FKDLUSHUVRQ�DQG�
WUHDVXUHU�RQO\��DQG�LW�LV�ORFNHG�DZD\��'LJLWDOO\�VWRUHG�GDWD�LV�RQ�SDVVZRUG�SURWHFWHG�FRP�
SXWHUV��&RPPLWWHH�RQO\�KDYH�DFFHVV�WR�UHJLVWUDWLRQ�IRUPV�DQG�IXQGLQJ�FODLP�IRUPV�KRZ�
HYHU�FRPPLWWHH�GR�QRW�KDYH�DFFHVV�WR�FKLOGUHQ¶V�7DSHVWU\�DFFRXQWV�QRU�GR�WKH\�KDYH�DF�
FHVV�WR�SKRWRV�� 
 

+RZ�ORQJ�GR�ZH�UHWDLQ�\RXU�GDWD" 

:H�UHWDLQ�\RXU�FKLOG¶V�SHUVRQDO�GDWD�IRU�XS�WR���\HDUV�DIWHU�\RXU�FKLOG�QR�ORQJHU�XVHV�RXU� 
VHWWLQJ��RU�XQWLO�RXU�QH[W�2IVWHG�LQVSHFWLRQ�DIWHU�\RXU�FKLOG�OHDYHV�RXU�VHWWLQJ��0HGLFDWLRQ� 
UHFRUGV�DQG�DFFLGHQW�UHFRUGV�DUH�NHSW�IRU�ORQJHU�DFFRUGLQJ�WR�OHJDO�UHTXLUHPHQWV��<RXU�
FKLOG¶V�OHDUQLQJ�DQG�GHYHORSPHQW�UHFRUGV�DUH�PDLQWDLQHG�E\�XV�DQG�KDQGHG�WR�\RX�ZKHQ�
\RXU�FKLOG�OHDYHV� 

,Q�VRPH�LQVWDQFHV��FKLOG�SURWHFWLRQ��RU�RWKHU�VXSSRUW�VHUYLFH�UHIHUUDOV��ZH�DUH�REOLJHG�WR�
NHHS�\RXU�GDWD�IRU�ORQJHU�LI�LW�LV�QHFHVVDU\�WR�FRPSO\�ZLWK�OHJDO�UHTXLUHPHQWV��VHH�RXU�
&KLOGUHQ¶V�DQG�3URYLGHU�5HFRUGV�SROLFLHV�� 

ZZZ�IHOWZHOOSOD\JURXS�FRP 
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$XWRPDWHG�GHFLVLRQ-PDNLQJ� 

:H�GR�QRW�PDNH�DQ\�GHFLVLRQV�DERXW�\RXU�FKLOG�EDVHG�VROHO\�RQ�DXWRPDWHG�GHFLVLRQ-PDNLQJ� 

<RXU�ULJKWV�ZLWK�UHVSHFW�WR�\RXU�GDWD 

<RX�KDYH�WKH�ULJKW�WR� 

· UHTXHVW�DFFHVV��DPHQG�RU�FRUUHFW�\RXU�\RXU�FKLOG¶V�SHUVRQDO�GDWD 

· UHTXHVW�WKDW�ZH�GHOHWH�RU�VWRS�SURFHVVLQJ�\RXU�\RXU�FKLOG¶V�SHUVRQDO�GDWD��IRU�H[DPSOH�

ZKHUH�WKH�GDWD�LV�QR�ORQJHU�QHFHVVDU\�IRU�WKH�SXUSRVHV�RI�SURFHVVLQJ��DQG 

· UHTXHVW�WKDW�ZH�WUDQVIHU�\RXU��DQG�\RXU�FKLOG¶V�SHUVRQDO�GDWD�WR�DQRWKHU�SHUVRQ 

,I�\RX�ZLVK�WR�H[HUFLVH�DQ\�RI�WKHVH�ULJKWV�DW�DQ\�WLPH�RU�LI�\RX�KDYH�DQ\�TXHVWLRQV��FRPPHQWV�

RU�FRQFHUQV�DERXW�WKLV�SULYDF\�QRWLFH��RU�KRZ�ZH�KDQGOH�\RXU�GDWD�SOHDVH�FRQWDFW�XV��,I�\RX�

FRQWLQXH�WR�KDYH�FRQFHUQV�DERXW�WKH�ZD\�\RXU�GDWD�LV�KDQGOHG�DQG�UHPDLQ�GLVVDWLVILHG�DIWHU�

UDLVLQJ�\RXU�FRQFHUQ�ZLWK�XV��\RX�KDYH�WKH�ULJKW�WR�FRPSODLQ�WR�WKH�,QIRUPDWLRQ�&RPPLVVLRQHU�

2IILFH��,&2���7KH�,&2�FDQ�EH�FRQWDFWHG�DW�,QIRUPDWLRQ�&RPPLVVLRQHU¶V�2IILFH��:\FOLIIH�+RXVH��

:DWHU�/DQH��:LOPVORZ��&KHVKLUH��6.���$)�RU�LFR�RUJ�XN� 

&KDQJHV�WR�WKLV�QRWLFH 

:H�NHHS�WKLV�QRWLFH�XQGHU�UHJXODU�UHYLHZ��<RX�ZLOO�EH�QRWLILHG�RI�DQ\�FKDQJHV�ZKHUH� 

DSSURSULDWH� 

$GGLWLRQDO�,QIRUPDWLRQ 

7DSHVWU\ 

7DSHVWU\�LV�WKH�RQOLQH�OHDUQLQJ�MRXUQDO�WKDW�)HOWZHOO�3OD\JURXS�XVHV�WR�FRPSLOH�D�UHFRUG�RI�\RXU�

FKLOG¶V�H[SHULHQFH�DW�3OD\JURXS��3OHDVH�UHIHU�WR��KWWSV���WDSHVWU\�LQIR�SULYDF\�KWPO�IRU� 

7DSHVWU\¶V�RZQ�SULYDF\�QRWLFH�� 

ZZZ�IHOWZHOOSOD\JURXS�FRP 
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3ULYDF\�1RWLFH 

 (0(5*(1&<�(9$&8$7,21���),5(�352&('85( 

���2QH�RI�WKH�VWDII�ZLOO�EH�SHUPDQHQWO\�GHVLJQDWHG�³(0(5*(1&<�(9$&8$7,21���),5(� 
2)),&(5´�DQG�ZLOO�HQVXUH�WKDW�HPHUJHQF\�HYDFXDWLRQ�DQG�ILUH�GULOOV�DUH�FDUULHG�RXW� 
UHJXODUO\� 

���,I�ILUH�LV�VXVSHFWHG�RU�DQ�HPHUJHQF\�HYDFXDWLRQ�LV�QHHGHG��WKH�DODUP�ZLOO�EH�UDLVHG� 
LPPHGLDWHO\��,W�ZLOO�FRQVLVW�RI�WKUHH�����ORXG�EORZV�RI�D�ZKLVWOH�–�WR�ZKLFK�DOO�VWDII�PHPEHUV�
KDYH�DFFHVV� 

���7KH�FKLOGUHQ�ZLOO�EH�OLQHG�XS�DQG�WDNHQ�RXWVLGH�WR�WKH�SOD\JURXQG��YLD�WKH�EDFN�GRRU���RU�
DFURVV�WKH�URDG��YLD�WKH�IURQW�GRRU���WR�D�VDIH�VLWH�E\�PHPEHUV�RI�VWDII��7KH�UHJLVWHU�ZLOO�WKHQ�
EH�WDNHQ�DQG�DQ\�PLVVLQJ�SHUVRQV�ZLOO�EH�LPPHGLDWHO\�UHSRUWHG�WR�WKH�VHVVLRQ�VXSHUYLVRU� 

���:KLOH�WKH�HYDFXDWLRQ�LV�LQ�SURJUHVV�WKH�VHVVLRQ�VXSHUYLVRU�RU�D�GHOHJDWHG�PHPEHU�RI�VWDII�
ZLOO�FRQWDFW�WKH�ILUH�EULJDGH��7KH�SHUVRQ�ZKR�GHWHFWHG�WKH�HPHUJHQF\�ZLOO�WU\�WR�FORVH�DOO�WKH�
GRRUV�DQG�ZLQGRZV�LI�VDIH�WR�GR�VR��+DYLQJ�HQVXUHG�WKDW�WKH�EXLOGLQJ�LV�HYDFXDWHG�DQG� 
VHFXUHG��WKH\�ZLOO�WKHQ�OHDYH�WKH�EXLOGLQJ�DQG�DZDLW�WKH�HPHUJHQF\�VHUYLFHV�WR�UHSRUW�WKH� 
VLWXDWLRQ�WR�WKHP� 

12�$77(037�6+28/'�%(�0$'(�72�),*+7�$�),5(�81/(66�,7�,6�6$)(�72�'2�62� 

���7KH�FKLOGUHQ�ZLOO�WKHQ�EH�WDNHQ�WR�WKH�VFKRRO��ZKHUH�DUUDQJHPHQWV�ZLOO�EH�PDGH�IRU�WKHP�WR�
HLWKHU���D��UHWXUQ�WR�3OD\JURXS�LI���ZKHQ�LW�LV�VDIH�WR�GR�VR�RU��E��JR�KRPH�� 

3ULQW�1DPH�BBBBBBBBBBBBBB������6LJQHG�BBBBBBBBBBBBB�������'DWH��BBBBBBBBBB 

3OHDVH�FRXOG�\RX�WHDU�RII�DQG�FRPSOHWH�WKLV�VHFWLRQ�WR�FRQILUP�WKDW�\RX�KDYH�
UHDG��DQG�DUH�LQ�DJUHHPHQW�ZLWK��RXU�3ULYDF\�1RWLFH��7KDQN�\RX�� 

ZZZ�IHOWZHOOSOD\JURXS�FRP 

6KRXOG�\RX�ZLVK�WR�UHDG�PRUH��ZH�HQFRXUDJH�\RX�WR�ORRN�WKURXJK�RXU� 
SROLFLHV��<RX�FDQ�DOVR�YLHZ�WKHP�RU�GRZQORDG�WKHP�RQ�RXU�ZHEVLWH��

ZZZ�IHOWZHOOSOD\JURXS�FRP 
7KLV�LQFOXGHV�RXU�GHWDLOHG�&KLOGFDUH�7HUPV�DQG�&RQGLWLRQV�DQG�RXU� 

(DUO\�<HDUV�3URVSHFWXV�� 
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  EXCLUSIONS/RESTRICTIONS NOTES 

Athletes foot None, but socks must be worn Dry between toes after bathing. Apply fungicidal powder. 

Chicken pox Exclusion for at least 5 days after spots first 
appear or until spots become dry 

Infection confers long immunity.  Second attacks are rare. 

Cold sores None Good personal hygiene can minimise transfer of infectious materi-
al. 

Conjunctivitis “Pink eye” Exclusion until eye no longer inflamed or 'runny' 
- medical treatment and / or advice should be 
sought 

Very infectious while eye is inflamed - good personal hygiene can 
minimise infection transfer. 

Gastroenteritis (Diarrhoea & / 
or vomiting) 

Exclusion until 48 hours after the last symptoms have stopped. 

Glandular fever Exclusion until clinically well Particularly infectious during period of acute illness but sometimes 
longer. 

Hand foot & mouth Exclusion until 24 hours after treatment ends Good lavatory hygiene important for 2 months after illness. 

Head lice Exclusion until 24 hours after treatment has 
started 

All members of the family should be treated. 

Hepatitis A “Yellow 
Jaundice” 

Exclusion until 1 week after jaundice appears 
plus clinically well 

Scrupulous hand washing after lavatory use and regular cleaning 
of WC’s will help prevent spread. 

Influenza “Flu” Exclusion until well Immunisation available for certain vulnerable groups e.g. asthma/
diabetes/heart or kidney disease. 

Impetigo Exclusion for 48 hours after treatment com-
mences & lesions should be covered 

Medical treatment, covering lesions and personal hygiene are 
important. 

Measles Exclusion for 5 days after rash appears and until 
well 

Unimmunised persons can usually be vaccinated successfully if 
within 3 days of contact. 

Meningitis &  
Meningococcal Disease 

Advice should be sought at an early stage from the local HPU. 

Mumps Exclusion until swelling has subsided   

Ringworm Exclusion until treatment has started Pets and farm animals may be a source of infection. 

Rubella “German Measles” Exclusion for 7 days after onset of rash   

Scabies Exclusion until 24 hours after treatment starts The mites make tiny burrows in the skin which itch   intensely, 
especially at night. 

Scarlet fever & Scarlatina Exclusion until 48 hours after start of antibiotic 
treatment 

  

Slapped face disease  
“Fifth disease” 

Exclusion until clinically well “Slapped face” appearance on cheeks followed a day or so later by 
a lace like rash on body. 

Threadworms Infectious until treatment. Good hygiene and adequate treatment are essential. Eggs can be 
transferred to mouth on fingers if the anus is scratched. 

Verrucae and warts Infectious while lesions are visible. No exclusion 
but socks must be worn. 

Usually disappear spontaneously.  If pain on walking medical ad-
vice should be sought. 

Whooping Cough Exclusion for 3 weeks from onset. If treated with 
antibiotics, child can return after 5 days but only 
if well 

If outbreak occurs, under 5’s should not be admitted unless known 
to be immunised. 

Covid-19 If your child shows symptoms of COVID–19 (new persistent cough, high temperature or loss of taste or smell) they 
must NOT attend Playgroup.  Parents should contact 111 to arrange a test and keep the child at home until results 
come through. Please inform Playgroup that your child is absent due to COVID-19 symptoms.  If the test results 
show negative the child may return to Playgroup if well enough to do so.  If the test is positive the child should iso-
late at home for 7 days (or until well, depending on severity) and their household should isolate for 14 days. 

3OHDVH�QRWH�WKDW�RXU�SROLF\�RQ�H[FOXVLRQV�PD\�GLIIHU�IURP�DGYLFH�JLYHQ�E\�\RXU�*3�� 
,I�ZH�IHHO�WKDW�\RXU�FKLOG�LV�QRW�ZHOO�HQRXJK�WR�EH�LQ�WKH�VHWWLQJ��RU�WKDW�WKH\�PD\�EH�D�KHDOWK�ULVN�WR� 

RWKHUV�DWWHQGLQJ�\RX�ZLOO�EH�DVNHG�WR�WDNH�WKHP�KRPH� 

ZZZ�IHOWZHOOSOD\JURXS�FRP 


